UNIVERSITI TEKNOLOGI MARA

TREND OF ISLAMIC HOUSING FINANCING IN
BANK SIMPANAN NASIONAL (BSN), JALAN MUNSHI ABDULLAH,
MELAKA

NUR AMERUL BIN ALIAS
2008405736

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MALACCA CITY CAMPUS

APRIL 2011



DECLARATION OF ORIGINAL WORK

<

4

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MELAKA CITY CAMPUS

“DECLARATION OF ORIGINAL WORK?”

I, Nur Amerul Bin Alias, (I/C Number: 881031-04-5125)

Hereby, declare that,

e This work has not previously been accepted in substance for any degree, locally or
overseas and is not being concurrently submitted for this degree or any other degrees
e This project paper is the result of my independent work and investigation, except where

otherwise stated

e All verbatim extracts have been distinguished by quotation marks and sources of my
information have been specifically acknowledged.

Signature: Date:




LETTER OF SUBMISSION

04 May 2011

The Head of Program

Bachelor of Business Administration (Hons) Finance
Faculty of Business Management

Universiti Teknologi Mara

Kampus Bandaraya Melaka

110 Off Jalan Hang Tuah

75300 Melaka

Dear Madam,

SUBMISSION OF PROJECT PAPER

Attached is the project paper entitled “TREND OF ISLAMIC HOUSING FINANCING IN BANK
SIMPANAN NASIONAL, JALAN MUNSHI ABDULLAH, MELAKA” to fulfill the requirement as

needed by the Faculty of Business Management, Universiti Teknologi MARA

Thank you

Yours sincerely

NUR AMERUL BIN ALIAS
2008405736

Bachelor of Business Administration (Hons) Finance



TABLE OF CONTENTS

CONTENTS PAGES

THE DECLARATION i

LETTER OF SUBMISSION i

ACKNOWLEDGEMENT iv
TABLE OF CONTENTS v
LIST OF TABLES Vi
LIST OF FIGURES vii
ABSTRACT viii

CHAPTER ONE: INTRODUCTION

1.1 Mortgage 1-2
1.2 Background of Company 3
1.2.1 History 3
1.2.2 Progress and Development 4
1.3 Background of Study 5-7
1.3.1 The Different Features of Housing Financing 8
1.4 Issues 9-12
1.5 Objectives 13
1.6 Significance of the Study 13-14
1.7 Scope of the Study 14
1.8 Limitation of the Study 15
1.9 Terms and Definitions 16



ABSTRACT

Islamic house financing has been introduced and implemented in Bank Simpanan
Nasional, Melaka since 2003. However, we do not know how far justifications level of consumer
acceptance and perception of this Islamic product. This study deals with several factors namely,
interest rate, bank services and lack of customer awareness towards purchase decision on

Islamic house financing product in Bank Simpanan Nasional, Melaka.

In this study, the researcher collects the information about customer acceptance from
interview, questionnaire, observation, website and secondary data such as journal, article,
annual report and also newspaper. This study will help Bank Simpanan Nasional Melaka to
identify their weakness in order to examine the factors that influence consumers in adopting

Islamic home financing products in Bank Simpanan Nasional Melaka.

Quantitative method has been used in this research in order to see how far that Islamic
house financing product can be fully accepted by consumer in Bank Simpanan Nasional
Melaka. 40 questionnaires have been distributed to the respondent in Bank Simpanan Nasional
Melaka. Researcher found that these three factors namely interest rate, bank services and lack
of customer awareness has strong relationship that influenced customer purchase decision on

Islamic house financing products in Bank Simpanan Nasional Melaka.

Based on data analysis received from the respondents who intends to apply Islamic
house financing, it can be identified that overall factors of interest rate, bank services and lack of
customer awareness gives positive significant influence to consumer’s decision to choose

Islamic house financing in Bank Simpanan Nasional, Melaka.

In conclusion, some suggestion and strategies have been made to minimize the issue
arises in Bank Simpanan Nasional Melaka relating to Islamic housing financing. This is
important because it will help Bank Simpanan Nasional Melaka to improve their Islamic product
service and it will affect the level of customer satisfaction towards Islamic housing financing in

Bank Simpanan Nasional Melaka.
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