
 

STUDY ON NIOSH MODEL OF JOB STRESS: 

RELATIONSHIP BETWEEN ROLE DEMANDS, MANAGEMENT STYLES, 

INTERPERSONAL RELATIONSHIP AND STRESS AT  

POS LOGISTICS BERHAD 

 

 

 

PREPARED FOR: 

WAN MASNIEZA BINTI WAN MUSTAPHA 

 

 

 

 

 

PREPARED BY: 

NURUL AIN ANISHA BINTI ABDUL HADI 

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS) 

 

 

 

 

UNIVERSITI TEKNOLOGI MARA. (UITM) 

FACULTY OF BUSINESS MANAGEMENT 

 

 

 

DECEMBER 2019 



 

ABSTRACT 

 

 

Purpose of study is to identify the relationship between role demands, management 

style and interpersonal relationship at Pos Logistics Berhad, Shah Alam. Correlation research 

methodology has been adapted in this study to response on research objective. The study used 

simple random sampling technique which took place at Pos Logistics Berhad, Shah Alam that 

involving 110 respondents for 8 departments. In order to make understanding to respondents, 

the questionnaires used translation between Malay and English and used “likert scale” were 

distributed. From the questionnaire, the data gained then analysed using IBM Statistical 

Package for the Social Science (SPSS) version 2.0 software. Based on SPSS software, the 

result can show which is survey rate, demographic statistic, reliability analysis, normality 

test, mean, and Pearson Coeffient. The outcome of the research showed that there is a 

relationship between role demands, management style and interpersonal relationship and 

stress at Pos Logistics Berhad, Shah Alam. Meanwhile the most contributing variable factors 

and stress which is role demands and the least contributing variable and stress is interpersonal 

relationship.  
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