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ABSTRACT 

This is a comparative study on product safety law between Malaysia and the United 

Kingdom. The main objective of the study is to compare the applicable law in Malaysia 

and the United Kingdom on general product safety. 

The main issue that will be focused is the law on product safety in term of the law that 

regulates the safety of the product including the standards of safety. Product recall will 

also be discussed, as recall is an important element to make sure the unsafe product is 

not distributed to the consumers. The United Kingdom is more advanced on product 

safety law as there is a specific provision under the General Product Safety Regulations 

2005 which prohibits the producers from placing their products on market unless the 

products are safe. Furthermore, the procedures on recall product are more 

comprehensive while there is no such procedures in Malaysia which can be followed 

by the manufacturers. 

As a conclusion, there is still loop hole in the Malaysia law regarding product safety 

and the law needs to be added on to make clear provisions about the general standard 

of product safety. 

iii 



TABLE OF CONTENTS 

Acknowledgment ii 
Abstract iii 
Contents iv 
List of Legislations vi 
List of Cases vii 

CHAPTER ONE: INTRODUCTION 

1.0 Introduction 1 
1.1 Background 2 
1.2 Problem Statement 4 
1.3 Obj ectives of Study 4 
1.4 Research Methodology 5 
1.5 Scope and Limitation 5 
1.6 Significance of Study 6 

CHAPTER TWO: LITERATURE REVIEW 

2.0 Literature review 7 

CHAPTER THREE: PRODUCT SAFETY 

3.0 Background and nature of general product safety law 12 
3.0.1 Malaysia 12 
3.0.2 United Kingdom 13 

3.1 Definition 14 
3.1.1 Distinguishing 'Goods' from 'Products' 14 
3.1.2 Malaysia 14 
3.1.3 United Kingdom 16 
3.1.4 Comparison between Malaysia and United Kingdom 18 

3.2 Definition of safe product 18 
3.2.1 Malaysia 18 
3.2.2 United Kingdom 19 

3.3 Setting safety standard 21 
3.3.1 Malaysia 21 
3.3.2 United Kingdom 23 

3.4 General safety standard 25 
3.4.1 Malaysia 26 
3.4.2 United Kingdom 28 
3.4.3 Comparison 29 

iv 



3.5 Dealing with unsafe products 30 
3.5.1 Malaysia 31 
3.5.2 United Kingdom 32 
3.5.3 Comparison 34 

CHAPTER FOUR: PRODUCT RECALL 

4.0 Introduction 35 
4.1 Examples of recall 36 

4.1.1 Malaysia 36 
4.1.2 United Kingdom 38 

4.2 Law of product recall 40 
4.2.1 Malaysia 40 
4.2.2 United Kingdom 42 
4.2.3 Comparison 43 

4.3 Procedure of product recall 44 
4.3.1 Malaysia 44 
4.3.2 United Kingdom 44 
4.3.3 The nature of the action required by the consumer 46 
4.3.4 Publication of product recall for consumer awareness 47 
4.3.5 Duty of producers and distributors 47 
4.3.6 Product recall procedure initiated by a manufacturer or importer 49 
4.3.7 Recall Procedure Undertaken By a Retailer 51 

4.4 Recall in United States 52 

CHAPTER FIVE: CONCLUSIONS AND 
RECOMMENDATIONS 

5.0 Product safety 55 
5.1 Product recall 57 

Bibliography 58 
Appendices 62 

Appendix 1: Honda Malaysia Recalls Jazz & City 63 
Appendix 2: Malaysian Association of Standards Users website 65 

v 


