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ABSTRACT

“EXTRINSIC AND INTRINSIC REWARDS THAT INFLUENCING EMPLOYEES’
MOTIVATION IN SYARIKAT FAIZA SDN BHD”

This paper objective to study extrinsic and intrinsic rewards that influencing employee’s
motivation in Syarikat Faiza Sdn Bhd. The independent variable that involved in this study are
payment and promotion for extrinsic rewards, recognition and job security for intrinsic rewards.
For this research paper were focused on employee has been worked at Syarikat Faiza Sdn Bhd. 92
questionnaire were distributed to employees. The questionnaires were used to obtain and collected
the data from the respondent. Stratified random sampling has been used in this study as a sampling
technique. The researcher used SPSS program version 20.0 where the researcher has used
reliability analysis, frequency analysis, correlation analysis and regression analysis. In the end of
this paper, the researcher has provided several recommendations for Syarikat Faiza Sdn Bhd to

increase the employee’s motivation and future researcher to improve their research paper.



	EXTRINSIC AND INTRINSIC REWARDS THAT INFLUENCING EMPLOYEES’ MOTIVATION IN SYARIKAT FAIZA SDN BHD
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLE
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 PROBLEM STATEMENT
	1.3 RESEARCH QUESTION
	1.4 RESEARCH OBJECTIVE
	1.5 RESEARCH HYPOTHESIS
	1.6 SIGNIFICANCE OF STUDY
	1.7 DEFINITION OF TERMS
	1.8 LIMITATION OF STUDY
	1.9 CONCLUSION

	CHAPTER 2 LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 EXTRINSIC REWARD
	2.1.1 Payment
	2.1.2 Promotion

	2.2 INTRINSIC REWARD
	2.2.1 Recognition
	2.2.2 Job Security

	2.3 EMPLOYEE’S MOTIVATION
	2.4 MASLOW’S MOTIVATION THEORY
	2.5 HERZBERG'S TWO-FACTOR THEORY
	2.6 CONCEPTUAL FRAMEWORK

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH DESIGN
	3.2 POPULATION AND SAMPLE
	3.3 RESEARCH INSTRUMENT
	3.4 DATA COLLECTION METHOD
	3.4.1 Sources of Data

	3.5 DATA ANALYSIS
	3.6 PILOT TEST
	3.7 CONCLUSION

	CHAPTER 4 DATA ANALYSIS AND FINDINGS
	4.0 INTRODUCTION
	4.1 DESCRIPTIVE ANALYSIS
	4.3 HYPOTHESIS ANALYSIS

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.0 INTRODUCTION
	5.1 CONCLUSION
	5.2 RECOMMENDATIONS FOR ORGANIZATION
	5.3 RECOMMENDATIONS FOR FUTURE RESEARCH

	REFERENCES
	APPENDIX



