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CHAPTER 1 

INTRODUCTION 

 

This research been done to analyze the determinants of employee retention in Negeri 

Roadstone Sdn Bhd. It begins with the background of the company, discussing about 

the historical of Negeri Roadstone Sdn Bhd and overview of retention. Then, followed by 

the research problem that leads to the research objective. Next, the significance of study 

discussed so that will clarify some ideas towards the research. Several research 

question also been determined to generate the study. As guidance for future generation, 

these researches will help to create better understanding towards Human Resource 

practitioner, management and other organization, lead to the factors that can boost 

retention in their field of work. 

  

 

1.0 Company Background 

Negeri Roadstone Sdn. Bhd, was established on 22nd april 1974 in a joint venture 

between Negeri Sembilan state econimic development corporation and Termac Holding 

Ltd., United Kingdom. Since 1981, Tarmac sold its interest to bumiputera companies but 

NRSB remain a subsidiary of Negeri Sembilan State Economic Development 

corporation. With the back-up expertise of over 60 years from both companies during the 

joint venture, Negeri roadstone today, like the characteristic of a rock, stand solid, strong 

and dependable. Its has provided a firm foundation of quality stones and rocks to all 

construction work in malaysia, ranging from Roadstone, housing construction, 

bituminous products, railways and airport runaways. 
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