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ABSTRACT

This project paper is prepared as a fulfilment of the Bachelor of Business Administration (Hons)
Insurance. The topic for this study is “A Study on the Purchase Intention of Non Muslims in
Family Takaful Products”. The main objective of this study is to examine the perceptions and
level of awareness of the Non Muslims towards Takaful. The problem statement of this study
would be to identify what are the factors influencing the purchase intention of Non Muslims
towards Takaful products. The target population of this study is UniversitiTeknologi Mara (UiTM)
Lecturers in malacca Campus. Total of 100 respondents will be approached and used as the
sampling in this research. In this research it was found that the awareness of the benefits of the

medical and health insurance were influence by three which are income, age and education.



	A STUDY ON THE PURCHASE INTENTION OF NON BUMIPUTERAIN FAMILY TAKAFUL PRODUCTS IN SIK KEDAH
	TABLE OF CONTENT
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	ABSTRACT
	LIST OF FIGURE
	LIST OF TABLE
	CHAPTER 1 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 DIFFERENCE BETWEEN TAKAFUL AND CONVENTIONAL INSURANCE
	1.3 GROWTH OF TAKAFUL IN MALAYSIA
	1.4 PROBLEM STATEMENT
	1.5 RESEARCH QUESTIONS
	1.6 RESEARCH OBJECTIVES
	1.7 SCOPE OF STUDY
	1.8 LIMITATION
	1.8.1 Unavailability of Data

	1.9 SIGNIFICANCE OF STUDY
	1.9.1 Malaysian Takaful Association
	1.9.2 Takaful Operators
	1.9.3 Consumer Associations

	2.0 DEFINITION OF TERMS

	CHAPTER 2 LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 DEFINITION OF TAKAFUL
	2.3 PURCHASE INTENTION ON TAKAFUL
	2.4 FACTORS AFFECTING PURCHASE INTENTION
	2.4.1.0 Awareness
	2.4.1.1 Awareness on takaful
	2.4.2.0 Promotion
	2.4.2.1 Promoting tools on takaful
	2.4.3.0 Knowledge
	2.4.3.1 Knowledge on takaful

	2.5 THEORETICAL FRAMEWORK

	CHAPTER 3:RESEARCH METHODOLOGY
	3.1 RESEARCH DESIGNS
	3.2 DATA COLLECTION METHOD
	3.2.1 Primary Data
	3.2.2 Secondary Data

	3.3 SAMPLING
	3.3.1 Sampling Method
	3.3.2 Sampling Size
	3.3.3 Sampling Technique

	3.4 DATA INTERPRETATION
	3.4.1 Reliability Test
	3.4.2 Frequency Analysis
	3.4.3 Descriptive Analysis
	3.4.4 Pearson's Correlation


	CHAPTER FOUR DATA ANALYSIS
	4.1 RELIABILITY ANALYSIS
	4.2 Frequency distribution
	4.2.1 Age
	4.2.2 Gender
	4.2.3 Race
	4.2.4 Income Range
	364.2.5 Occupation
	2.4.6 Have Life Insurance Policy Or Not
	2.4.7 Takaful Or Conventional

	4.3 Descriptive analysis
	4.4 Correlation
	4.5 Correlation
	4.6 Regression

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.3 RECOMMENDATION FOR FUTURE RESEARCH

	APPENDIX
	BIBLIOGRAPHY



