
  

 

 

 

 

 

THE IMPACT OF HUMAN RESOURCE PRACTICES ON PERCEIVED EMPLOYEE 

PERFORMANCE AT HEITECH PADU BERHAD 

 

 

NUR IZZATI BINTI SHAMSUDDIN 

(2013698284) 

RAJA NUR SAKINAH BINTI RAJA ZAINAL ALAM SHAH 

(2013694684) 

 

 

BACHELOR OF BUSINESS ADMINISTRATION (HONS) 

HUMAN RESOURCE MANAGEMENT 

FACULTY OF BUSINESS AND MANAGEMENT  

UNIVERSITI TEKNOLOGI MARA (UiTM) KAMPUS BANDARAYA MELAKA 

 

 

 

 

JUNE 2016 



  

DECLARATION OF ORIGINAL WORK 

 

 

 

 
 

 
BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 

 
(HUMAN RESOURCE MANAGEMENT) 

 
FACULTY OF BUSINESS MANAGEMENT 

 
UNIVERSITI TEKNOLOGI MARA 

 
KAMPUS BANDARAYA MELAKA 

 

“DECLARATION OF ORIGINAL WORK” 

 

 

I, Nur Izzati Binti Shamsuddin (Nric: 940814-14-6130), and 
 

I, Raja Nur Sakinah Binti Raja Zainal Alam Shah (Nric: 940716-15-5084) 
 
 

Hereby, declare that: 
 

 This work has not previously been accepted in substance for any degree, locally or 
overseas, and is not being concurrently submitted for this degree or any other 
degrees. 
 

 This project-paper is the result of my independent work and investigation, except 
where otherwise stated. 
 

 All verbatim extracts have been distinguished by quotation marks and sources of my 
information have been specifically acknowledged. 

 

 

 

Signature: _______________________                Date: ______________________ 
 
 
 
Signature: _______________________               Date: ______________________ 

 



  

LETTER OF SUBMISSION 

 

 

12th July 2016 

 

The Head of Program 

Bachelor of Business Administration (Hons) Human Resource Management 

Faculty of Business and Management 

Universiti Teknologi MARA  

Kampus Bandaraya Melaka  

110 Off Jalan Hang Tuah  

75300 Melaka. 

 

 

Dear Sir/Madam, 

 

SUBMISSION OF PROJECT PAPER 

Attached is the project paper titled “The Impact of Human Resource Practices on 

Perceived Employee Performance at HeiTech Padu Berhad” to fulfill the requirement 

as needed by the Faculty of Business and Management, Universiti Teknologi MARA 

(UiTM). 

 

Thank you. 

 

Sincerely, 

 

    

Nur Izzati Binti Shamsuddin Raja Nur Sakinah Binti Raja Zainal Alam 

Shah 

2013698284     2013694684 



v 
 

TABLE OF CONTENTS 

 

TITLE PAGE……………………………………………………………….………….….i 

DECLARATION OF ORIGINAL WORK……………………………….…….………..ii 

LETTER OF SUBMISSION……………………………………………………...……..iii 

ACKNOWLEDGEMENT…………………………………………………..…………….iv 

TABLE OF CONTENTS…………………………………………………………………v 

LIST OF FIGURES……………………………………………………………………...vii 

LIST OF TABLES………………………………………………………………………..viii 

ABSTRACT………………………………………………………………………………..ix 

1. INTRODUCTION 

1.0 Introduction………………...…………………………………….………………..1 

1.1 Background of study………………………………………………….…….…….2 

1.2 Background of Company ………………………………………….…………….3 

1.3 Problem Statement ………………………………...………...………………….4 

1.4 Research Questions……………………………………..……………………….6 

1.5 Research Objectives……………………………….…………………………….6 

1.6 Significance of the study……………………..……………...….……………….7 

1.7 Limitations of the study………………………………………….……………….8 

1.8 Scope of the study……………………………………………….……………….8 

1.9  Definition of Terms………………………….………………….……………….10 

1.10  Conclusion………………………………………….…………….…………….11 

 

2. LITERATURE REVIEW 

2.0 Introduction……………………………………..………….…………………….12 

2.1 Employee Performance………………………….………………….………….12 

2.2 Recruitment and Selection……………………………………………….…….14 

2.3 Compensation…………………………………………………….………….….16 

2.4 Employee Performance Evaluation…………..……………………………….18 

2.5 Theoretical Framework………………………...……………………………….22 

2.6 Research Hypotheses………………………………….……………………….23 



ix 
 

ABSTRACT 

This paper was aimed to study the impact of human resource practices on 

perceived employee performance at HeiTech Padu Bhd. The independent 

variables of the study are recruitment and selection practices, compensation 

practices, and employee performance evaluation practices whereas the 

dependent variable is perceived employee performance. Data was collected by 

using questionnaires and it was distributed to the employees of HeiTech Padu 

Bhd whose placed at the headquarters in Subang Jaya. Data obtained was then 

analysed using IBM SPSS Statistics 20.0. The results revealed that there is a 

positive relationship between human resource practices and perceived employee 

performance. It was also found that recruitment and selection practice is the most 

significant factor that affects perceived employee performance. 
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