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ABSTRACT

Organizational commitment (OC) is one of the most fundamental concepts that has been
explored in relation to workforce motivation and productivity. Its importance in any
organization cannot be underrated. It is believed that employees with strong organizational
will work harder in order to contribute to organization’s performance. It is also a
psychological state that binds an employee to an organization, and the Three-Component
Model of organizational commitment (Meyer & Allen, 1991) posits that employees bind
with their organizations as a result of desire (affective commitment), need (continuance
commitment) and obligation (normative commitment). Similarly, relationship commitment
between two people also has been conceived as a psychological state (Rusbult & Buunk,
1993), and Arriaga and Agnew (2001) outlined affective, cognitive and conative components
of the state. This exploratory study examined the relationship between these conceptually
parallel commitment models by determining how the dimensions of the three types of
commitment correlate with one another. Data collected from 121 working adults at

Petronas.



	ORGANIZATION COMMITMENT IN A WORKPLACE AT PETRONAS DAGANGAN BERHAD
	DECLARATION OF ORIGINAL WORK
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 Background of the Study
	1.2 Statement of the Problem
	1.3 The Purpose of the Study
	1.4 Research Question
	1.5 Research Objective
	1.6 Significant of study
	1.7 Definition of theory

	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Organizational commitment
	2.3 Affective Commitment
	2.4 Continuance commitment
	2.5 Normative Commitment
	2.6 Theoretical Framework and Hypothesis
	2.7 Hypothesis

	CHAPTER 3 METHODOLOGY
	3.1 Introduction
	3.2 Research design
	3.3 Population and sampling
	3.4 Data Collection Method
	3.5 Data analysis

	CHAPTER 4 FINDINGS
	4.1 Introductions
	4.2 Profile of Respondents
	4.3 Goodness of measure
	4.4 Hypotheses Testing

	CHAPTER 5 DISCUSSION, RECOMMENDATION AND CONCLUSION
	5.1 Introduction
	5.2 Discussion
	5.3 Recommendation
	5.4 Conclusion
	5.5 Limitation of study

	REFERENCES
	APPENDIX



