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ABSTRACT 
 
 
 

Motivation is main factors of the employees that lead to job performance at their 

organization. There are three types of motivation which is achievement, affiliation and 

power motivations. High motivation among employees, outstanding ability, good 

organizational climate and infrastructure, excellent leadership by head of department, 

productivity and good relationship among staff can provide increment in performance 

among employees.  

 

The aim of this study to investigate the relationship of the independent variables: 

achievement motivation, affiliation motivation and power motivation toward job 

performance that implemented in Universiti Kebangsaan Malaysia, Bangi, Selangor. 

Data were collected from 40 respondents and they are randomly selected from Registrar 

Department at UKM, Bangi.  

 

The study revealed the motivation factors that contribute to the job performance. The 

descriptive statistic was use to discuss on the profile of respondents, Cronbach’s Alpha 

was use to test the reliability coefficient all independent variables and dependent 

variables while Spearman’s Correlation matrix was use to see the strength of interrelated 

that present independent and dependent variables among all mentioned. 

 

Results obtained from the Spearman’s correlation analysis revealed that the three 

motivation factors which are achievement, affiliation and power were strongly related to 

job performance. Achievement motivation was moderately positive related to job 

performance and affiliation motivation was also found to be positive. Power motivation 

also show the positive result but low related to job performance. The ranking show 
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achievement motivation show the highest ranking in influencing job performance in UKM 

and it was followed by affiliation motivation and power motivation 

 

Finally, the study recommends among other things that the organizations should provide 

a proper training in focuses more on the development of the individual, organization also 

may use the technology more widely in interacting with their staff and sharing 

information among them and they also should willingly seek for challenges to improve 

their motivation and also performance in organizational to enable them to perform their 

job better.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 iv 

 
LETTER OF SUBMISSION 

 
 
 
 
Date of submission 
 
 
 
The Head of Program 
Bachelor of Business Administration (Hons) Human Resources Management 
Faculty of Business Management 
Universiti Teknologi MARA 
City Campus Malacca 
Malacca 
 
 
 
 
Dear Sir, 
 
SUBMISSION OF PROJECT PAPER 
 
Attached is the project paper title “THE RELATIONSHIP BETWEEN 
MOTIVATION OF AN EMPLOYEES AND JOB PERFORMANCE THAT 
IMPLEMENT IN UNIVERSITI KEBANGSAAN MALAYSIA (UKM)” to fulfill the 
requirement as needed by the Faculty of Business Management, University 
Teknologi MARA. 
 
 
Thank you 
 
 
 
 
 
Yours sincerely 
 
 
………………….. 
NURUL AIN BT NAZARUDDIN 
2007144963 
Bachelor of Business Administration (Hons) Human Resources Management 
 
 


	THE RELATIONSHIP BETWEEN MOTIVATIONS OF AN EMPLOYEES AND JOB PERFORMANCE THAT IMPLEMENTED IN UNIVERSITI KEBANGSAAN MALAYSIA (UKM)
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLE
	LIST OF FIGURE
	ABSTRACT
	Chapter One INTRODUCTION
	1.0 INTRODUCTION
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Question
	1.4 Research Objectives
	1.5 Theoretical framework
	1.6 Hypothesis
	1.7 Significant of the Study
	1.8 Scope of the Study
	1.9 Limitations
	1.10 Definition of Term/Concept

	Chapter Two LITERATURE REVIEW
	2.1 Introduction
	2.2 Job Performance
	2.3 Achievement motivation
	2.4 Affiliation motivation
	2.5 Power motivation
	2.5 Conclusion

	Chapter Three RESEARCH METHODOLOGY AND DESIGN
	3.1 Introduction
	3.2 Research Design
	3.3 Populations
	3.4 Sampling
	3.4.1 Sampling Frame
	3.4.2 Sampling technique
	3.4.3 Sampling Size

	3.5 Data collection method
	3.5.1 Primary Data
	3.5.2 Secondary Data

	3.6 Data analysis
	3.6.1 Descriptive Statistic
	3.6.2 Cronbach’s Alpha
	3.6.3 Spearman’s Correlation

	3.7 Pilot Study

	Chapter Four ANALYSIS AND INTERPRETATION OF DATA
	4.1 Introduction
	4.2 Reliability Statistic
	4.3 Respondents Profile Frequencies and Percentage
	4.3.1 Gender
	4.3.2 Age
	4.3.3 Race
	4.3.4 Level of Education
	4.3.5 Position
	4.3.6 Length of Service

	4.4 Motivations Frequencies and Percentage
	4.4.1 Frequency of achievement factor
	4.4.2 Frequency of Affiliation factor
	4.4.3 Frequency of power factor
	4.4.4 Frequency of performance factor
	4.4.5 Frequency of motivation factor

	4.5 Result of Finding
	4.5.1 Achievement Motivation
	4.5.2 Affiliation Motivation
	4.5.3 Power Motivation
	4.5.4 Motivation
	4.5.5 Ranking

	4.6 Conclusion

	Chapter Five CONCLUSIONS AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Comparison, evaluation and conclusion of findings
	5.3 Recommendation

	BIBLIOGRAPHY
	APPENDICES



