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1.0 Introduction

1.1 Company Profile

Telekom Malaysia Bhd (TM) was incorporated on 12 October 1984. After 27
years, Telekom is the former telecommunications monopoly in this country, since
privatization remains Malaysia's top telecom group and a fast-growing international
player in the Asian region. This company was located at Jalan Pantai Baharu Kuala
Lmpur, Malaysia. Telekom Malaysia has branches at all state. This company continues
to hold the de facto monopoly on the country's fixed-line telecom market, with more than
4.6 million access lines. In addition to its fixed line business, TM is on e of Malaysia's
leading cellular telephone provider, a position solidified following the company's 2003
acquisition of Technology Resource s Industry (TRI) and its Celcom mobile telephone
unit. Celcom is a long-time leader in the Malaysian cellular market, with a market share
approaching 30 percent. TM also operates the country's leading Internet provider.
Telekom networking (TMNET), this is also the sole broadband provider in the country.
In addition to its operations in Malaysia, TM has developed a network of subsidiaries and
investments internationally, with a focus on the Asian region. The company is present in
Sri Lanka, Cambodia, Indonesia, Bangladesh, Guinea and Malawi. As part of its future
international expansion plans, the company formally adopted a new brand identity, TM,
in 2005. Telekom also has been listed in Bursa Malaysia in main board on 9 September

1990.
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