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ABSTRACT  

 The purpose of this study is to investigate the relationship between effects of job rotation 

and job performance. A sample size of 113 participants was generated from Management 

Division by using random sampling among staffs in of Immigration Department Johor. Data 

analyze by using Statistical Package for Social Sciences (SPSS) and Cronbach’s Alpha test was 

use to check reliability coefficient, Pearson Correlation to test relationship between effect of job 

rotation and job performance, Multiple Regression to rank the most effect of job rotation toward 

job performance. The result shows that the effects of job rotation are positively influencing job 

performance and correct job or position is the most factor of job rotation towards job 

performance. The finding shows that the research model is significant and acceptable hence, the 

three independent variables are strongly influencing dependent variable. The implication is short-

term of period was use to get the result of research so it suggested that for further researcher 

should use long-term of time to obtain better result for example within one years of period rather 

than three month of period. 

 

 

 

 

 



v 
 

TABLE OF CONTENTS 

                  Pages 

TITLE PAGE            i 

DECLARATION OF ORIGINAL WORK        ii 

LETTER OF TRANSMITTAL                  iii 

ACKNOWLEDGEMENT                   iv 

TABLE OF CONTENTS                    v 

LIST OF TABLES                   vii 

LIST OF FIGURES                   viii 

ABSTRACT                     ix 

 

CHAPTER 1 INTRODUCTION 

 1.1 Background of Study         1 

 1.2 Problem statement         2 

 1.3 Research Questions         4 

 1.4 Research Objectives         4 

 1.5 Significance of Study         5 

 1.6 Scope of Study          6 

 1.7 Limitations          7 

 1.8 Definition of Terms         8 

 


	THE EFFECTS OF JOB ROTATION TOWARDS JOB PERFORMANCE: A RESEARCH ON EMPLOYEES IN THE DEPARTMENT OF IMMIGRATION MALAYSIA (JOHOR)
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	1.0 INTRODUCTION
	1.1 BACKGROUND OF THE STUDY
	1.2 PROBLEM STATEMENT
	1.3 RESEARCH QUESTION
	1.4 RESEARCH OBJECTIVES
	1.5 SIGNIFICANT OF THE STUDY
	1.6 SCOPE AND COVERAGE OF THE STUDY
	1.7 LIMITATION
	1.8 DEFINITION OF TERMS

	2.0 LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 LITERATURE REVIEW
	2.3 THEORETICAL FRAMEWORK
	2.4 Hypotheses

	3.0 RESEARCH METHODOLOGY
	3.1 SOURCES OF DATA
	3.2 SAMPLE
	3.3 METHODS OF DATA ANALYSES

	4.0 RESULTS, FINDINGS AND DISCUSSIONS
	4.1 Descriptive Analysis
	4.2 Inferential Analysis

	5.0 CONCLUSIONS
	6.0 RECOMMENDATION
	7.0 REFERENCES
	APPENDICES



