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ABSTRACT 

Job performance has been one of the most primary dependent variable that many 

researchers studied for a long decade. This study focused to examine factor that  influence 

to employee job performance in Ranhill SAJ Sdn Bhd in Segamat district. Out of 175 of 

total employee, 118 employee that work in Ranhill SAJ Sdn Bhd in Segamat district has 

been selected as a sample size in this study. The objective of this research is to examine 

the correlation between organizational communication, training and development and 

workplace environment with employee job performance and to identify the rank of the 

dominant factor that influence to the job performance of employee in Ranhill SAJ Sdn Bhd. 

In this study the researcher use convenient sampling technique and a total of 118 

questionnaire survey was distributed. Pilot study was done as a test, and it was found that 

the internal consistency reliability of the measure used in the pilot study is acceptable. The 

researcher use Statistical Package for Social Sciences (SPSS) to process the data. The 

result of the data analysis have also concluded the four research objectives. The data 

shows that the hypothesized is accepted and the strenght of the correlation between 

organizational communication, training and development and workplace environment with 

employee job performance has moderate and positive relationship. Furthermore, training 

and development is found to have the highest significant relationship on job performance 

followed by organizational communication and then workplace environment.  

 

 

 


	FACTORS AFFECTING EMPLOYEE JOB PERFORMANCE IN RANHILL SAJ SDN BHD
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 Introduction
	1.2 Background of study
	1.3 Problem Statement
	1.4 Background of company
	1.5 Research question
	1.6 Research objectives
	1.7 Scope of study
	1.8 Significance of study
	1.9 Definition of Terms
	1.10 Chapter Summary

	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Employee Job Performance
	2.3 Theoritical Approach to Employee Job Performance
	2.4 Organizational Communication
	2.5 Training and Development
	2.6 Workplace Environment
	2.7 Hypothesis Development
	2.8 Theoretical Framework
	2.9 Hypotheses
	2.10 Chapter Summary

	CHAPTER 3 METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Population
	3.4 Sampling Design
	3.5 Data Collection Method
	3.6 Construction of Questionnaire
	3.7 Research Instrument
	3.8 Pilot Study
	3.9 Data Analysis
	3.10 Chapter Summary

	CHAPTER FOUR FINDING AND ANALYSIS
	4.1 Introduction
	4.2 Frequency Analysis of Demographic
	4.3 Reliability Analysis
	4.4 Descriptive Analysis
	4.5 Correlation Analysis
	4.6 Regression Analysis
	4.7 Chapter Summary

	CHAPTER 5 DISCUSSION AND CONCLUSION
	5.1. Discussion On Hypotheses
	5.2. Conclusion
	5.3. Limitation of study
	5.4. Recommendation
	5.5. Chapter Summary

	REFERENCES
	APPENDIXES



