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ABSTRACT 

 

The research objective is to examine whether organizational culture which 

include bureaucratic culture, innovative culture and supportive culture have a positive 

relationship on employees’ loyalty. The target respondents are staffs who are working 

at Majlis Perbandaran Seremban (MPS). The quantitative research approach was 

adopted using five point likert scale questionnaire and the data collection managed to 

achieve a percentage of 85.33 percent which is 128 questionnaires returned which was 

derived from a total of 150 questionnaires. The collected data will be analyse using 

Statistical Package for Social Science (SPSS) software. This research engaged 

convenience sampling technique. Descriptive analysis, reliability analysis, pearson 

corrletion analysis and multiple regression will be used to analyse the collected data.  

The result shows that bureaucratic culture, innovative culture and supportive culture 

has positive and significant relationship with employees’ loyalty. Future researchers 

are recommended to focused on other sector such as private or business sector to 

explore more and better studies on employees’ loyalty based on the organizational 

culture. 


	THE RELATIONSHIP BETWEEN ORGANIZATIONAL CULTURE AND EMPLOYEES’ LOYALTY
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF ABREVATIONS
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 BACKGROUND iOF iSTUDY
	1.1 PROBLEM iSTATEMENT
	1.2 RESEARCH iQUESTIONS
	1.3 RESEARCH iOBJECTIVES
	1.4 DEFINITION iOF iTERMS
	1.5 SCOPE iOF iTHE iSTUDY
	1.6 SIGNIFICANT iOF iTHE iSTUDY
	1.7 CHAPTER iSUMMARY

	CHAPTER  2 LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 ORGANIZATIONAL CULTURE
	2.2 BUREAUCRATIC CULTURE
	2.3 INNOVATIVE CULTURE
	2.4 SUPPORTIVE CULTURE
	2.5 EMPLOYEES’ LOYALTY
	2.6 RELATIONSHIP BETWEEN BUREAUCRATIC CULTURE AND EMPLOYEES’ LOYALTY
	2.7 RELATIONSHIP BETWEEN INNOVATIVE CULTURE AND EMPLOYEES’ LOYALTY
	2.8 RELATIONSHIP BETWEEN SUPPORTIVE CULTURE AND EMPLOYEES’ LOYALTY
	2.9 CONCEPTUAL  FRAMEWORK
	2.10 HYPOTHESIS
	2.11 CHAPTER SUMMARY

	CHAPTER 3 METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH DESIGN
	3.2 SAMPLING DESIGN
	3.2.1 POPULATION
	3.2.2 TARGET POPULATION
	3.2.3 SAMPLING FRAME
	3.2.4 SAMPLING TECHNIQUE

	3.3 DATA COLLECTION METHOD
	3.3.1 PRIMARY SOURCE
	3.3.1.1: QUESTIONNAIRE


	3.4 RESEARCH INSTRUMENT
	3.5 DATA ANALYSIS
	3.6 PILOT TEST
	3.7 CHAPTER SUMMARY

	CHAPTER 4 FINDINGS AND NALYSIS
	4.0 INTRODUCTION
	4.1 SURVEY RESPOND
	4.2 FREQUENCY ANALYSIS
	4.3 DESCRIPTIVE ANALYSIS
	4.4 RELIABILITY ANALYSIS
	4.5 CORRELATION ANALYSIS
	4.6 MULTIPLE REGRESSION ANALYSIS
	4.6.1 COEFFICIENT

	4.7 HYPOTHESIS TESTING
	4.8 CHAPTER SUMMARY

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.0 INTRODUCTION
	5.1 CONCLUSION
	5.2 DISCUSSION OF STUDY
	5.2.1 Is there any relationship between bureaucratic culture and employees’ loyalty?
	5.2.2 Is there any relationship between innovative culture and employees’ loyalty?
	5.2.3 Is ithere any relationship between supportive culture and employees’ loyalty?

	5.3 RECOMMENDATIONS FOR FUTURE RESEARCH
	5.3.1 BUREAUCRATIC CULTURE
	5.3.2 INNOVATIVE CULTURE
	5.3.3 SUPPORTIVE CULTURE

	5.4 LIMITATIONS OF STUDY
	5.4.1 DATA COLLECTION METHOD
	5.4.2 NUMBER OF RESPONDENTS

	5.5 CHAPTER SUMMARY

	REFERENCES
	APPENDIX 1.0: QUESTIONNAIRE



