
 i 

 

 

 

 

A STUDY ON THE EFFECTS OF PERSONALITY TRAITS ON CAREER 

ADAPTABILITY IN CARIGALI HESS OPERATING COMPANY 

 

 

 

AHMAD SYARAFI BIN ADLI AZAMI 

2016448334 

 

 

 

BACHELOR DEGREE OF BUSINESS ADMINISTRATIONS (HONS.) 

 INTERNATIONAL BUSINESS 

FACULTY OF BUSINESS ADMINISTRATION 

UNIVERSITI TEKNOLOGI MARA 

CAWANGAN MELAKA KAMPUS BANDARAYA MELAKA 

 

 

 

 

JUNE 2019  



 iii 

DECLARATION OF ORIGINAL WORK 

 

 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS  

(INTERNATIONAL BUSINESS) 

UNIVERSITI TEKNOLOGI MARA (UiTM) CAWANGAN MELAKA KAMPUS 

BANDARAYA MELAKA 

“DECLARATION OF ORIGINAL WORK” 

 

I, AHMAD SYARAFI BIN ADLI AZAMI, (I/C NUMBER: 970622-03-5185) 

Hereby, declare that: 

 This work has not previously been accepted in substance for any degree, locally 

or overseas, and is not being concurrently submitted for this degree or any other 

degrees.  

 This project-paper is the result of my independent work and investigation, except 

where otherwise stated. 

 All the verbatim extracts have been distinguished by quotation marks and sources 

of my information have been specifically acknowledged.  

 

Signature: ____________SYARAFI_______   Date: 19 JUNE 2019  



 iv 

   (AHMAD SYARAFI BIN ADLI AZAMI) 

 

LETTER OF SUBMISSION 

The Head of Program 

Bachelor of Business Administration (Hons) International Business.  

Faculty of Business Administration 

University Teknologi Mara (UiTM) 

110 Off Jalan Hang Tuah 

75300 Melaka.  

 

June, 2019 

Dear Sir,  

SUBMISSION OF  PROJECT PAPER  

Enclosed is the research paper titled “PERSONALITY TRAITS ON CAREER 

ADAPTABILITY IN CARIGALI HESS OPERATING COMPANY” as a partial 

requirement for the fulfillment of Bachelor of Business Administration with Honours 

(International Business) as per required by the Faculty of Business Administration, 

Universiti Teknologi MARA (UiTM).  

 

Thank you. 

Sincerely,  

….…SYARAFI__……….. 

Ahmad Syarafi bin Adli Azami 

2016448334 



 
 

vi 

TABLE OF CONTENTS 
 

ACKNOWLEDGEMENT.................................................................................................. v 

TABLE OF CONTENTS ................................................................................................. vi 

LIST OF TABLES .......................................................................................................... ix 

LIST OF FIGURES .......................................................................................................... x 

ABSTRACT.................................................................................................................... xi 

CHAPTER 1                                                                                              

INTRODUCTION ............................................................................................................. 1 

1.1 Introduction .......................................................................................................................... 1 

1.2 Background Of Study ......................................................................................................... 1 

1.3 Background Of Company .................................................................................................. 4 

1.4 Problem Statement ............................................................................................................. 4 

1.5 Research Questions ........................................................................................................... 6 

1.5.1 Main Questions ............................................................................................................ 6 

1.5.2 Specific Questions ...................................................................................................... 6 

1.6 Research Objectives .......................................................................................................... 7 

1.6.1 Main Objectives ........................................................................................................... 7 

1.6.2 Specific Objectives ...................................................................................................... 7 

1.7 Scope Of Study ................................................................................................................... 7 

1.8 Significance Of Study ......................................................................................................... 8 

1.8.1 Students ........................................................................................................................ 8 

1.8.2 Human Resource Management in Carigali Hess. .................................................. 9 

1.8.3 Career Consultants ..................................................................................................... 9 

1.9 Definitions Of Terms .......................................................................................................... 9 

Summary .................................................................................................................................. 10 

CHAPTER 2                                                                                                                           

LITERATURE REVIEW ................................................................................................. 11 

2.1 Introduction ........................................................................................................................ 11 

2.2 Five-Factor Model ............................................................................................................. 11 

2.3 Career Adaptability ........................................................................................................... 13 

2.4 Personality Traits .............................................................................................................. 15 

2.4.1 Openness ................................................................................................................... 17 

2.4.2 Conscientiousness .................................................................................................... 18 



 
 

xi 

ABSTRACT 

 
As it becomes more common for individuals to work in many different jobs throughout 

their lives, career adaptability becomes much more essential to comprehending how 

individuals cope with changing working environment that more often than not, occurs in 

constant setting.  The research intends to investigate the relationship between 

personality traits and career adaptability. A total of 127 employees from Carigali Hess 

Operating Company completed the Career Futures Inventory – Revised and a Big Five 

measure from the International Personality Item Pool to examine potential relationships 

between individual personality traits and career adaptability. The variables drawn from 

this study are the personality traits namely; Openness, Conscientiousness, Extraversion, 

Agreeableness and Neuroticism. The sample drawn was by using the probability 

sampling; simple random method. The data collection process was done through two 

phases of collection. Pearson’s Correlation Analysis, Frequency analysis and regression 

analysis were done among the variables and it was found that the variables had all 

influenced career adaptability by 46.4 % while the rest could be explained by variables 

outside the study. The study found that there exists influence between personality traits 

and Career Adaptability. Through this findings, it was recommended to the company to 

implement any forms of policies to encourage the traits depending on the direction of the 

traits to influence Career Adaptability.
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