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ABSTRACT 

In order to gain competitive advantage that enable the organization different from 

their competitor, the organization must also have their own talented and valued employee 

that will bring benefits to the company. The organization must recruit the talented 

employees in order to achieve the competitive advantage. However, the talented 

employees are not exactly loves their job or task given. As for accounting firm at 

Senawang Commercial Park, the researcher attracted to identify what are the 

determinants that make the employees satisfied with their job in that organization. Even 

though the organization is a medium organization, but the employees are loyal to the 

organization. The first research objective is to investigate the factors that contribute to job 

satisfaction among employees in accounting firm at Senawang Commercial Park. Second 

objectives are to ascertain the most factors that influence job satisfaction among 

employees in accounting firm at Senawang Commercial Park. The total respondents are 

100 respondents which are the population of respondent is the similar number with 

sampling. The data were collected through distribution of questionnaire survey and 

interpreted into readable and informative data through Reliability Analysis, Descriptive 

Analysis and Pearson’s Correlation. The findings supported all the objectives which mean 

there is a significant relationship between all three independent variables which are 

working condition, leadership and pay/salary with the dependent variable, job satisfaction 

gaining in accounting firm at Senawang Commercial Park. In addition, leadership is the 

most influence factor to job satisfaction among employee. 

 

Keyword – Employees’ job satisfaction, working condition, leadership, pay/salary 

 



vi 

 

TABLE OF CONTENTS 

CHAPTER 1  : INTRODUCTION 

     1.1 BACKGROUND OF COMPANY      1 

     1.2 PROBLEM STATEMENT        2 

     1.3 RESEARCH QUESTIONS       3 

     1.4 RESEARCH OBJECTIVES       4 

     1.5 SIGNIFICANCE OF STUDY       4 

     1.6 LIMITATIONS OF STUDY       5 

     1.7 DEFINITION OF TERMS        6 

CHAPTER 2  : LITERATURE REVIEW 

     2.1 INTRODUCTION         8 

     2.2 JOB SATISFACTION         8 

     2.3 WORKING CONDITION        9 

     2.4 LEADERSHIP          10 

     2.5 PAY/SALARY          11 

     2.6 THEORETICAL FRAMEWORK      14 

     2.7 HYPOTHESIS          15 

 


	A STUDY ON THE FACTORS THAT INFLUENCE JOB SATISFACTION AMONG EMPLOYEES IN ACCOUNTING FIRM AT SENAWANG COMMERCIAL PARK
	“DECLARATION OF ORIGINAL WORK”
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF TABLES AND FIGURES
	CHAPTER 1
	INTRODUCTION
	1.0 CHAPTER OVERVIEW
	1.1 BACKGROUND OF COMPANY
	1.2 PROBLEM STATEMENT
	1.3 RESEARCH QUESTIONS
	1.4 RESEARCH OBJECTIVES
	1.5 SIGNIFICANCE OF STUDY
	1.5.1 Literature
	1.5.2 Industry

	1.6 LIMITATIONS OF STUDY
	1.6.1 Data Collection Method
	1.6.2 Resources/Information
	1.6.3 Accuracy of Data

	1.7 DEFINITION OF TERMS
	1.7.1 Job Satisfaction
	1.7.2 Working Condition
	1.7.3 Leadership
	1.7.4 Pay/Salary


	CHAPTER 2
	LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 JOB SATISFACTION (DV)
	2.3 WORKING CONDITION (IV)
	2.4 LEADERSHIP (IV)
	2.5 SALARY/PAY (IV)
	2.6 THEORETICAL FRAMEWORK
	2.7 HYPOTHESIS

	CHAPTER 3
	RESEARCH METHODOLOGY
	3.0 CHAPTER OVERVIEW
	3.1 RESEARCH DESIGN
	3.2 DATA COLLECTION METHOD
	3.2.1 PRIMARY DATA
	3.2.2 SECONDARY DATA

	3.3 RESEARCH INSTRUMENT
	3.4 SAMPLING DESIGN
	3.4.1 DEFINING TARGET POPULATION
	3.4.2 DETERMINING SAMPLING FRAME
	3.4.3 SELECTED SAMPLING FRAME TECHNIQUE/ SAMPLING DESIGN
	3.4.4 DETERMINE SAMPLE SIZE
	3.4.5 EXECUTE THE SAMPLING PROCESS

	3.5 DATA ANALYSIS AND RESULTS

	CHAPTER 4
	RESEARCH FINDINGS
	4.0 CHAPTER OVERVIEW
	4.1 FREQUENCY
	4.1.1 Gender
	4.1.2 Age
	4.1.3 Level of Education
	4.1.4 Marital Status
	4.1.5 Length of Service
	4.1.6 Salary

	4.2 DESCRIPTIVE ANALYSIS
	4.3 RELIABILITY ANALYSIS
	4.3.1 Reliability Analysis for All Sections
	4.3.2 Reliability Analysis for Section B, C, D and E

	4.4 PEARSON’S CORRELATION COEFFICIENTS
	4.5 REGRESSION ANALYSIS
	4.5.1 Model Summary
	4.5.2 Coefficients

	4.6 HYPOTHESIS TESTING

	CHAPTER 5
	CONCLUSION AND RECOMMENDATIONS
	5.0 CHAPTER OVERVIEW
	5.1 CONCLUSION
	5.2 RECOMMENDATION FOR ORGANIZATION

	REFERENCES
	APPENDIX 1



