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ABSTRACT

This research was conducted for the purposed of finding the “strength to become the successful
wealth planner in Prudential Assurance Berhad, Melaka”. The main objective of this research
was to determine the various factors to become successful wealth planner. Those factors are
the listening skills, personal planning, time management, communication skills and closing
skills.The respondent of this study would be the wealth planner in the Prudential Assurance

Berhad in Melaka only.

Vi



TABLE OF CONTENT

Title Page
ACKNOWLEDGEMENT iv
ABSTRACT vi
CHAPTER 1 - INTODUCTION 1
1.1 Background of Company 2
1.1.1 Career Path 4
1.2 Issues 5
CHAPTER 2 - LITERATURE REVIEW 7
2.1 Listening Skills 9
2.2 Personal Planning and Time Management 10
2.3 Communication Skills 11
2.4 Closing Skills 12
CHAPTER 3 — FINDINGS 14
3.1 Listening Skills 15
3. 2 Personal Planning 16
3.3 Time Management 17
3.4 Communication Skills 18
3.5 Closing Skills 19
3.6 Source of Information 20
3.7 Company Practices Relating to Agents’ 21
Successfulness
3.8 Gap Analysis and Identification 25
CHAPTER 4 — CONCLUSION AND 27
RECOMMENDATION
4.1 Conclusion 28
4.2 Recommendation 30

REFERENCES

31




	A CASE STUDY ON PRUDENTIAL ASSURANCE MALAYSIA BERHAD TOWARDS FACTORS ON ACHIEVING ITS GOALS AS A SUCCESS FULAGENT
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	ABSTRACT
	CHAPTER 1
	1.0 Introduction
	1.1 Background of Company
	1.1.1 Career Path

	1.2 Issues
	1.2.1 Poor time management
	1.2.2 Lack of personal planning
	1.2.3 Lack of listening skills
	1.2.4 Lack of communication skills
	1.2.5 Lack of closing skills

	1.3 Objective of the study
	1.4 Theoretical Framework

	CHAPTER 2
	2.0 Literature Review
	2.1 Listening Skills
	2.2 Personal Planning and Time Management
	2.3 Communication Skills
	2.4 Closing Skills

	CHAPTER 3
	3.0 Finding
	3.1 Listening Skills
	3. 2 Personal Planning
	3.3 Time Management
	3.4 Communication Skills
	3.5 Closing Skills
	3.6 Source of Information
	3.6.1 Observation
	3.6.2 Existing Data

	3.7 Company Practices Relating to Agents’ Successfulness
	3.7.1 Classes on Prudential Products
	3.7.2 Support Group among Agents
	3.7.3 Licensure
	3.7.4 Training
	3.7.5 Performance Review

	3.8 Gap Analysis and Identification
	3.8.1 Gap identification process
	3.8.2 Gap Analysis


	CHAPTER 4
	4.0 Conclusion and Recommendation
	4.1 Conclusion
	4.1.1 Listening Skill
	4.1.2 Personal Planning
	4.1.3 Time Management
	4.1.4 Communication Skill
	4.1.5 Closing Skill

	4.2 Recommendation

	REFERENCE



