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Abstract 

Job satisfaction can be as an important as indicator of how employees feel about their 

jobs and a predictor of work behaviors. Job satisfaction also plays an important role in 

defining employee’s efficiency and performance. Low job satisfaction will lead to the low 

morale and employees will concentrate more on negative aspect for example they will 

fell depresses, stress and absenteeism. Thus, this study aims to see factors which give 

impact toward employee’s job satisfaction. So which is motivation, work condition and 

pay will satisfy them. 

This study has been conducted within MPHTJ and it involved 152 respondents in 

different department. Pearson correlation coefficient is used to determine the strength of 

relationship between dependent variable and independent variable in the chapter four 

This researcher getting data for this research paper through questionnaires. 

Recommendation for future research are also have been discussed. 

 



[vi] 

 

TABLE OF CONTENT      PAGE 

 

Declaration of Original Work      iii 

Letter of Transmittal       iv 

Acknowledgement       v 

Table of Content       vi 

List of Tables        ix 

List of Figures        x 

Abstract        xi   
  

CHAPTER 1 : INTRODUCTION 

1.1 Background of Study     1 

1.1.1 Background of Company   2 

1.2 Problem Statement     4 

1.3 Research Questions     5 

1.4 Research Objectives     5 

1.5 Theoretical Framework    6 

1.6 Hypothesis      7 

1.7 Significance of Study     8 

1.8 Scope of  Study     9 

1.9 Limitations      10 

1.10 Definition of Terms     11 

 

CHAPTER 2 : LITERATURE REVIEW 

 2.1  Introduction      14 

 2.2 Employee’s Job Satisfaction    14 

 2.3 Motivation      16 

 2.4 Working Condition     18 

 2.5 Pay       19 

 2.6 Conclusion      21 

 


	A STUDY ON FACTOR WHICH GIVE IMPACT TOWARD EMPLOYEE’S JOB SATISFACTION AT MAJLIS PERBANDARAN HANG TUAH JAYA (MPHTJ), JALAN TUN RAZAK, AYER KEROH,MELAKA
	“DECLARATION OF ORIGINAL WORK”
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1
	Introduction
	1.1 Background of study
	1.1.1 Background of company

	1.2 Problem statement
	1.3 Research Questions
	1.4 Research objectives
	1.5 Theoretical framework
	1.6 Hypothesis
	1.7 Significance of study
	1.7.1 Employees
	1.7.2 Organization
	1.7.3 Researcher

	1.8 Scope of study
	1.9 Limitation Of Study
	1.9.1 Cooperation from respondent
	1.9.2 Time Constraint
	1.9.3 Lack of exprience

	1.10 Definition of terms
	1.10.1 Employee
	1.10.2 Job satisfaction
	1.10.3 Motivation
	1.10.4 Work condition
	1.10.4 Pay


	CHAPTER 2
	2.1 Introduction
	2.2 Employee’s Job Satisfaction
	2.3 Motivation
	2.4 Work condition
	2.5 Pay
	2.6 Conclusion

	CHAPTER 3
	Research methodology
	3.1 Introduction
	3.2 Research design
	3.3 Population
	3.4 Sampling Design
	3.4 1 Sample size
	3.4.2 Sample method

	3.5 Data collection method
	3.5.1 Observation
	3.5.2 Primary data

	3.6 Data analysis
	3.7 Conclusion

	CHAPTER 4
	Result and findings
	4.1 Data analysis and interpretation
	4.2 Frequency test
	4.2.1 Respondent profile

	4.3 Reliability Test
	4.3.1 Reliability test Section B
	4.3.2 Reliability Test Section C
	4.3.3 Reliability Test Section D
	4.3.4 Reliability Test Section E
	4.3.5 Reliability Test for All Section

	4.4 Descriptive Statistic
	4.4.1 Mean, Standard Deviation and Rank for Motivation
	4.4.2 Mean, Standard Deviation and Rank for Work Condition
	4.4.3 Mean, Standard Deviation and Rank for Pay
	4.4.4 Mean, Standard Deviation and Rank for Job Satisfaction

	4.5 Analysis of Variable
	4.5.1 Regression
	4.5.2 Correlation Analysis

	4.6 Hypothesis Test
	4.6.1 H0: There is no
	4.6.2 H0: There is
	4.6.3 H0: There is no


	CHAPTER 5
	CONCLUSION AND RECOMMENDATION
	5.1 Conclusion
	5.2 Recommendation

	BIBLIOGRAPHY
	APPENDICES



