A STUDY OF THE RELATIONSHIP BETWEEN SOCIAL
NETWORK ON ACADEMIC PERFORMANCE AND NON
ACADEMIC ENGAGEMENT TOWARDS STUDENT IN
UITM SAMARAHAN

ZAIMASTURA BINTI JUNAIDI
2013465908

SUBMITTED FOR THE FULLFILMENT OF THE
REQUIRMEMENT FOR THE DEGREE BACHELOR OF
BUSINESS ADMINISTRATION WITH HONOURS
(MARKETING)

FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA
SARAWAK

DECEMBER 2015



UNIVERSITI TEKNOLOGI MARA

ORIGINAL LITERATURE WORK DECLARATION

Name of Student : Zaimastura Binti Junaidi
Registraion Matric No  : 2013465908
Name of Degree : Bachelor of Business Administration (HONS) Marketing

Title of Research Project : “A Study of the Relationship between Social Network on
Academic Performance and Non Academic Engagement towards Student in UiTM
Samarahan”

Field of Study : Marketing
I do solemnly and sincerely declare:

(1) T am the sole author/writer of this work;

(2) This work is original;

(3) Any use of any work in copyright exists was done by way of fair dealing and for
permitted purposes and any excerpt or extract from, or reference to or reproduction
of any copyright work has been disclosed expressly and sufficiently and the tittle of
the work and its autorship have been acknowledged in this work;

(4) T am fully aware that if in the course of making this work I have infringed any
copyright whether intentionally or otherwise, I may be subject to legal action or
any other action as may be determined by UiTM.

Z‘ ) Date: ‘*’M’l&u’

Student’s Signature

Solemnly declared

%% " Date: 'Y )” "wu‘

Advisor’s (h\f'/"tr\ -

//‘
N . OR - ABKNG 2AWNOREN B AppupAlMAN
Designation



TABLE OF CONTENTS

LETTER OF TRANSMITTAL

ORIGINAL LITERATURE WORK DECLARATION

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF APPENDICES

ABSTRACT

1.0 INTRODUCTION
1.1 Background of Study
1.2 Problem Statement
1.3 Research Question
1.4 Research Objective
1.5 Limitations of Study
1.6 Scope of Study
1.7 Significance of Study
1.8 Definition of Terms
1.8.1 Social Network

1.8.2 Academic Performance

PAGE

Vi

Xi

Xii

xiii

vi



ABSTRACT

The purpose of this study is to identify the relationship between social network and
(academic performance, non academic engagement), and the relationship between
academic performance and non academic engagement towards student in UiTM
Samarahan, Sarawak. Also this research aims to contribute a better understanding of these

relationships.

The data set is collected through self-administered questionnaire and convenient non
probability random sampling method. A sample of 331 was collected from UiTM
Samarahan, Sarawak. The findings revealed that there is a positive significant relationship
between social network and (academic performance, non academic engagement) and the
relationship between academic performance and non academic engagement. The objectives
were tested through correlation analysis. The findings of this study are limited by the

number of respondents, area and location.
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CHAPTER 1

INTRODUCTION

1.1 BACKGROUND OF STUDY

Social network are websites that allow people to connect with each other such as peers,
family or business communication purpose based on shared interest, activities,
characteristics or information. Web-based services that allow individuals to (1) construct a
public or semi-public profile within a bounded system, (2) articulate a list of other users
with whom they share a connection, and (3) view and traverse their list of connections and
those made by others within the system. The nature and nomenclature of these connections

may vary from site to site (Boyd & Ellison 2007).

According to Junco & Mastrodicasa (2007), people can post their personal information and
pictures on a profile page to display and share it with their friend list. The uses of social

networks are really extreme among people in both private and academic life.

Social network have attracted attention among students and educators due to the popularity
and has the potential effect on academic performance. One of the major universities or
schools is the student’s academic performance by measured with the examination results.
Academic performance is the outcome of results education which students has achieved
their educational goals. Obi Bulus, Adamu & Sala’at (2012), observed that the use of

social networks also gives impact student’s use of English and grammar.

In this technology era, the growth of the internet has a high impact on the improvement of
the students in which way they are interact and socialize. During this era, communication

through social network is the most popular term between them. This is because the internet



