
 
 
 
 

 
 
 
 
A RESEARCH ON THE COMPENSATION AND BENEFIT 

IN TELEKOM MALAYSIA (TM) 
 
 
 
 
 

MARLIZA MUHAMMAD ROSLI 
2007292078 

 
 
 
 

BACHELOR OF BUSINESS ADMINISTRATION (HONS) 
(INTERNATIONAL BUSINESS) 

UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 

 
 
 
 
 
 
 

OCT 2009 



 
 
 
 
 

Bachelor of Business Administrat ion (Hons) 
Internat ional Business 

Faculty of Business Management 
Universit i  Teknologi MARA 

Bandaraya Melaka 
 
 
 
 
 
 

“Declaration of original work” 
 

 
 
 
I ,  Marl iza Muhammad Rosl i,  ( I /C no: 2007292078) 
 
 
Hereby, declaire that:  
 

•  This work has not previously been accepted in substance for any 
degree, local ly or overseas and is not being concurrent ly 
submitted for this degree or any other degrees. 

 
•  This project paper is the result  of my independent word and 

invest igates, except where otherwise stated. 
 

 
•  Al l  verbat im extracts have been dist inguished by quotat ion 

marks and sources of my information have been specif ical ly 
acknowledged. 

 
 
 
 
 
 
Signature:       Date: 
 
 
 
 
 
 
 
 
 
      i  



 
Letter of submission 

 
 
 
30t h October 2009. 
 
The Head of Program 
Bachelor of Business Administrat ion (Hons) Internat ional Business 
Faculty of Business Management 
Universit i  Teknologi MARA 
Bandaraya Melaka. 
 
 
Dear Sir,  
 
 
Submission Of Project Paper. 
 
Attached is the project paper t i t led “ A research on the compensation 
and benefit  in Telekom Malaysia”  to fulf i l  the requirement as needed 
by the Faculty of Business Management Universit i  Teknologi MARA. 
 
 
 
 
Thank you, 
 
Your Sincerely, 
 
 
 
 
 
Marl iza Muhammad Rosl i  
2007292078 
Bachelor of Business Administrat ion (Hons) Internat ional Business. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      i i  



ABSTRACT 
 

 

Compensation is the Human Resource Management function that deals with 

every type of reward individuals receive in exchange for performing organizational 

tasks. Employee benefits which included mandatory benefits and fringe benefits are 

becoming essential portion of the compensation packages that are offered by 

organizations to their employees. The purpose of this study was to reveal whether 

the employee in TM are satisfied with the compensation and benefits that offered by 

TM to its employee and whether the compensation and benefits that offered by TM 

are sufficient to its employees. 

 

The result of the study suggested that more offer in compensation and 

benefits that offered by the organization will make more loyalty among the workers. 

There are many type of compensation and benefits that offered by the organisation to 

its employees such as allowance, promotion, bonuses, loan and so on. The further 

result is all type of compensation and benefits in the organization are sufficient to its 

employees except medical benefit. The organisation should more care in medical 

benefit among the Non-Executive to make more loyalty workers in the organization 

and should appreciate their worker that was help the organization in achieve the goal 

of business. The organization should care its employee from resign and working with 

the competitor or other company. 
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