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ABSTRACT

Bancassurance is one of the well-growth finance and insurance industry nowadays. Many efforts
have been done by most of Bancassurance Company in order to educate the Malaysian what is
all about the Bancassurance. However the awareness and knowledge among Malaysia citizen is
being doubted. This research is trying to determine awareness level of Malaysian citizen towards
Bancassurance in Malaysia. This research also discuss on history of Bancassurance in Malaysia,
the Bancassurance concepts, and advantages and disadvantages of Bancassurance. In order to
achieve the objectives, 100 respondents have been selected randomly to answer the

questionnaire. The result revealed that the public awareness toward Bancassurance still low.
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