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ABSTRACT  
 
 

 
  

A STUDY ON FACTORS THAT AFFECTING ON EMPLOYEES’ JOB SATISFACTION 
AMONG SUPPORTING UNITS STAFF AT MALAYSIA MARINE AND HEAVY ENGINEERING 

SDN BHD (MMHE)  
 
 

The concept of job satisfaction is defined as an individual’s attitude about work roles and the 

relationship to worker motivation. There could be no job satisfaction where there is no 

motivation. As we noticed, anytime and every organization in this world, the main thing that they 

should take into account is employees’ job satisfaction. Without having this, the whole 

organization might collapse as it always rely and depends on employees. Therefore, in any 

ways, the leader or the management should highlight on how to satisfy their employees. This is 

very necessary to make sure the employees can stay longer and keep loyal towards the 

organization.  

 

Hence, this research aims to investigate and identify the Job Satisfaction Factors among 

supporting units staff at Malaysia Marine and Heavy Engineering (MMHE) Sdn Bhd. At the end, 

this research will determine whether Job Satisfaction Factors such as Leadership Style, 

Organizational Culture, Organizational Learning and Job Characteristics will affect towards 

Employees’ Job Satisfaction at MMHE or not. 

By using all of the 60 Questionnaires, the findings highlighted on the four Job Satisfaction 

Factors as mentioned. Therefore, in order to determine the relationship between Job Satisfaction 

Factors and Employees’ Job Satisfaction, a Likert-type scale has been developed and tested. 

Therefore in this research, the researcher tries to identify the most influential factor and the 

relationship between dependant and independent variables. 

 

 

 

Keyword – Employees’ Job Satisfactio  

Research type – Mode B 

 



TABLE OF CONTENTS 

CHAPTERS 

 

DECLARATION OF ORIGINAL WORK …………………………   iii 

LETTER OF SUBMISSION …………………………………………    iv 

ACKNOWLEDGEMENT ……………………………………………………   v 

TABLE OF CONTENT ………………………………………………………          vi-viii 

LIST OF TABLE ………………………………………………………..   ix 

LIST OF FIGURE ……………………………………………………………        ix 

ABSTRACT ................................................................................................   x 

 
 

1. INTRODUCTION                 PAGE 

1.1 Background Of Study       1-2 

1.2 Background Of Company      3-4 

1.3 Problem Statement       4-5 

1.4 Research Questions         6 

1.5 Research Objectives         7 

1.6 Theoretical Framework       8-9 

1.7 Hypothesis          9-10 

1.8 Significance Of Study       11-13 

1.9  Scope Of Study        13 

1.10 Definition Of Terms .        13-15 

 

2. LITERATURE REVIEW 

2.1 Introduction          16  

2.2 Dependant Variable: Job Satisfaction     17-18 

2.3 Independent Variable 1: Leadership      19-20 


	A STUDY ON FACTORS THAT AFFECTING ON EMPLOYEES’JOB SATISFACTION AMONG SUPPORTING UNITS STAFF AT MALAYSIA MARINE AND HEAVY ENGINEERIG SDN BHD(MMHE)
	LETTER OF SUBMISSION
	“DECLARATION OF ORIGINAL WORK”
	ACKNOWLEDGMENT
	TABLE OF CONTENTS
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.1 Background of Study
	1.2 Background of Company
	1.3 Problem Statement
	1.4 Research Question
	1.5 Research Objectives
	1.6 Theoretical Framework
	1.7 Hypothesis
	1.8 Significance Of Study
	1.8.1 To Researcher
	1.8.2 To the Organization
	1.8.3 To Respondent

	1.9 Scope Of The Study
	1.10 Definition Of Terms
	1.10.1 Employee Job Satisfaction
	1.10.2 Leadership Style
	1.10.3 Organizational Culture
	1.10.4 Organizational Learning
	1.10.5 Job Characteristics


	CHAPTER 2: LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 Dependant Variable : Job Satisfaction
	2.3 Independant Variable 1 : Leadership
	2.4 Independant Variable 2 : Organizational Culture
	2.5 Independant Variable 3 : The Operation Of Learning Organization
	2.6 Independant Variable 4 : Job Characteristic

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.2.1 Nature of Study

	3.3 Population
	3.4 Sampling Design
	3.5 Data Collection Method
	3.5.1 Description of the questionnaire

	3.6 DATA ANALYSIS
	3.6.1 The importance of using Statistical Package for the Social Sciences (SPSS)

	3.7 WORK SCHEDULE
	3.8 CONCLUSION

	CHAPTER 4: DATA ANALYSIS
	4.1 Introduction
	4.2 Frequency Tables
	4.2.1 Respondent Profile

	4.3 Reliability Testing
	4.3.1 Reliability Test Section B
	4.3.2 Reliability Test Section C
	4.3.3 Reliability Test Section D
	4.3.4 Reliability Test Section E
	4.3.5 Reliability Test Section F
	4.3.6 Overall Reliablity

	4.4 Analysis of Variables
	4.4.1 Backward Regression
	4.4.2 Correlation Analysis


	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Conclusion
	5.3 Recommendations
	5.4 Future Research

	APPENDICES
	SURVEY QUESTIONNAIRE:
	BIBLIOGRAPHY



