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ABSTRACT

Tax has been recognized as one of the main sources of government income. Goods and

Services Tax (GST) or also known as Value Added Tax (VAT) in many countries is a

multi-stage consumption tax on goods and services. Starting year 2015, Malaysia will

implement GST like many countries such as Canada, Australia and New Zealand. Goods

and Services Tax is a tax imposed on the sale of goods and services. In recent years, this

issue on GST has been raised by the Malaysian Government as an approach to reduce its

deficit. This study is attempt to investigate Malaysian awareness towards upcoming of

the GST implementation.

Keywords: Goods and Services Tax, Tax Knowledge, Tax Authority, Misconception,
Behaviour


	A STUDY ON LEVEL OF AWARENESS OF TAX PAYERS IN SOUTHERN REGION TOWARDS GOODS AND SERVICES TAX (GST)
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.0 Background of study
	1.1 Problem Statement
	1.2Research Objective
	1.3 Research Questions
	1.4 Theoretical Framework
	1.5 Hypothesis
	1.5.1 Tax knowledge
	1.5.2 Behaviour
	1.5.3 Misconception
	1.5.4 Tax Authority

	1.6 Limitation and Scope of Study
	1.6.1 Time constraint
	1.6.2 Feedback from respondents
	1.6.3 Limited Resources

	1.7 Significant of Study
	1.8 Definition of Term
	1.8.1 Goods and Services Tax (GST)
	1.8.2 Tax System
	1.8.3 Tax Authority


	CHAPTER 2: LITERATURE REVIEW
	2.0 Dependent Variable: Level of Tax Payers Awareness in Southern RegionTowards Goods and Services Tax (GST)
	2.1 Tax Knowledge
	2.2 Misconception
	2.3 Behaviour
	2.4 Tax Authority

	CHAPTER 3: RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.1.1 Purpose of Study
	3.1.2 Types of Investigation
	3.1.3 Unit of Analysis
	3.1.4 Time Horizon

	3.2 Population of Study
	3.3 Sampling
	3.3.1 Sampling Frame
	3.3.2 Sampling Size
	3.3.3 Sampling Technique

	3.4 Variable and Measurement
	3.4.1 Dependent Variable
	3.4.2 Independent Variables

	3.5 Data Collection Method
	3.5.1 Sources of Data


	CHAPTER 4: ANALYSING AND INTREPRETATION
	4.0 Introduction
	4.1 Reliability Test
	4.2 Frequency Analysis
	4.2.1 Respondents profile by frequency and percentage
	4.2.2 SUMMARIZE OF FREQUENCY AND PERCENTAGES BY RESPONDENTS

	4.3 Descriptive analysis
	4.3.1 RESEARCH OBJECTIVE 1: To investigate the level of awareness among tax payers in southern region towards GST.

	4.4 Correlation analysis
	4.4.1 RESEARCH OBJECTIVE 2:

	4.5 Regression
	4.6 Hypothesis testing
	4.6.1 Tax knowledge:
	4.6.2 Misconception:
	4.6.3 Behaviour
	4.6.4 Tax authority


	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 Conclusion
	5.2 Recommendation

	BIBLIOGRAPHY
	APPENDIX



