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ABSTRACT

Knowledge workers in today's workforce are individuals who are valued for their ability to 

interpret information within a specific subject area. Knowledge work is that it is an activity that 

either requires specialized knowledge j x  skills, or creates new knowledge. In contrast to 

physical labor, knowledge work focuses primarily on creating or applying information or 

knowledge to create value. Knowledge workers may be found across a variety of information 

technology roles, but also among professionals like teachers, lawyers, architects, physicians, 

nurses, engineers and scientists. This study is tending to determine the competencies and 

personal traits of students to become knowledge worker among Final Year Degree Students of 

Bachelor in Information Studies. BIS students are chosen as a sample because they have been 

equipped with element of knowledge workers in certain subject. It will cover the competencies 

includes skills and knowledge of students needed to become knowledge workers. Besides that, 

it also used to examine whether the students have a good personal traits pertaining innovative, 

leadership and openness of experience to become a knowledge workers.

Keywords: Knowledge workers, competencies, personal traits, skills, knowledge, innovative, 

leadership and openness o f experience, B IS  students.


	A STUDY ON THE COMPETENCIES AND PERSONAL TRAITS OF STUDENTS TO BECOME KNOWLEDGE WORKERS: AMONG FINAL YEAR BACHELOR INFORMATION STUDIES OF UiTM KEDAH
	AUTHENTICATION
	ACKNOWLEDGEMENT
	TABLE O CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 BACKGROUND OF THE TOPIC
	1.1.1 BACKGROUND OF THE STUDY
	1.1.2 BACKGROUND OF THE STUDENT

	1.2 THE PROBLEM STATEMENT
	1.3 RATIONAL OF THE RESEARCH
	1.4 RESEARCH QUESTION
	1.5 SIGNIFICANT OF THE RESEARCH
	1.6 OBJECTIVE OF THE STUDY
	1.6.1 GENERAL OBJECTIVE
	1.6.2 SPECIFIC OBJECTIVE

	1.7 THEORETICAL FRAMEWORK
	1.8 DEFINITION OF TERM USED
	1.8.1 KNOWLEDGE WORKER
	1.8.2 COMPETENCIES
	1.8.3 SKILLS
	1.8.4 KNOWLEDGE
	1.8.5 PERSONAL TRAITS
	1.8.6 INNOVATIVE BEHAVIOUR
	1.8.7 LEADERSHIP
	1.8.8 OPENNESS TO EXPERIENCE
	1.8.9 UiTM
	1.8.10 IM220
	1.8.11 FINAL YEAR STUDENT

	1.9 SCOPE
	1.10 LIMITATION
	1.11 CHAPTER SUMMARY

	CHAPTER 2 LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 DEPENDENT VARIABLE
	2.2.1 KNOWLEDGE WORKERS

	2.3 INDEPENDENT VARIABLES
	2.3.1 COMPETENCIES
	2.3.2 PERSONAL TRAITS

	2.4 CHAPTER SUMMARY

	CHAPTER 3 RESEARCH METHODOLOGY
	3.1 METHODOLOGY
	3.2 POPULATION
	3.2.1 SAMPLE
	3.2.2 SAMPLING
	3.2.3 SAMPLING TECHNIQUE
	3.2.4 REASON FOR SAMPLING

	3.3 RESEARCH DESIGN
	3.3.1 DATA COLLECTION
	3.3.2 DATA COLLECTION INSTRUMENTS
	3.3.3 DATA ANALYSIS
	3.3.4 EXECUTION OF DATA COLLECTION

	3.4 QUESTIONNAIRE
	3.5 CHAPTER SUMMARY

	CHAPTER 4 FINDINGS AND ANALYSIS
	4.1 INTRODUCTION
	4.2 RELIABILITY ANALYSIS
	4.3 DESCRIPTIVE STATISTIC
	4.3.1 DEMOGRAPHIC PROFILE
	4.3.2 COMPETENCIES SKILLS
	4.3.3 COMPETENCIES: KNOWLEDGE
	4.3.4 PERSONAL TRAITS: INNOVATIVE
	4.3.5 PERSONAL TRAITS: LEADERSHIP
	4.3.6 PERSONAL TRAITS: OPENNESS TO EXPERIENCE

	4.4 SUMMARY OF THE FINDINGS
	4.4.1 DISCUSSION OF FINDINGS


	CHAPTER 5 RECOMMENDATIONS AND CONCLUSION
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.2.2 COMPETENCIES
	5.2.3 PERSONAL TRAITS

	5.3 RECOMMENDATIONS
	5.4 FUTURE STUDY
	5.5 CONTRIBUTION OF THE STUDY

	REFERENCES
	APPENDIX



