- - i . AR TAATTTIYN TN

[P P TN - T s i

v 9¢'vr*,,ﬂ -:‘-1 'o‘fi'

o = B o =

PR R R R R PSS B B R et L X e - md S L e Ve .4...—_4...‘1.. M L
NTFTT T N TN > & ww TR g YT - ey T ey _<A—‘? ‘-\Ev’('q
& 5 ¢ s N 5 i - her M BT ~<
Aol Lt ddb A e o i L AdANE N Vel AINV e

P ] - T I on) - = PR - = 3 <« = ; LA RTAAT PRSP EY

JA; 2T 4 - ARSI e o3 \Y; SN N7 L Tt 20! b

- e = e e e s e an e e | e et d malad o Al eVl

A bt ik SNEN AN WLl
~Tw e 2
GRE AR A

-

-

'S 5§ Uag 95 B W5

-l NTTIIT. AT o @ = «-:;-«\- -prxr-z-»«\-
-4 o ] ~ R B oy “Rx
P A R L A L & A i I .«...u...s.d.;-'.:.:_-/

[ R SN




Abstract

Purpose and scope of report: The purposes are to study the relationship between
effective listening skills towards job performance and to know the impact of effective
listening skills contribute to the employee’s job performance. These report also measure
what is the most positive impact of effective listening skills can affect the employee’s job

performance.

Methods: These researches describe and explain the sampling plan and the
instrument used to generate data and answer. The sampling frame, the sample technique,
sample size, unit of analysis, data collection procedures, survey instruments, validity or

survey and plan for data analysis are explained in this research.

Findings: Described all the findings obtained from the study and discussion of the
findings. It consist rate percentage of response, respondent’s background and the major
discussion of finding based on the research questions developed in this research. There is
a significant relationship between effective listening skills and employee’s job
performance. It was found that there was strong correlation between effective listening

skills and employee’s job performance (r=.756).



Conclusion: The employees at Jabatan Agama Islam Selangor (JAIS) can perceive
effective listening skills towards their job performance. Therefore, they need to take an
action to increase the job performance. Without good listening skills of employees,
effective communication can be distorted. This has negative consequences on job

performance and productivity would be negatively affected.

Recommendation: The organization can arrange training for interpersonal
communication skills which includes how to recognize the barrier to have good listening
skills. In that training program, employees can know how to develop active listening
skills and how to give and receive feedback. Besides that, employees also can learn how

to deal with difficult people.
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CHAPTER 1

INTRODUCTION

Background of the Study

Jabatan Agama Islam Selangor (JAIS) was established on 1 October 1945 and
located at Shah Alam, Selangor. This organization is responsible in providing the role of
Islamic institution and service delivery system which is more efficient and effective.
Since JAIS is the organization that focuses on solving other people’s problem, thus,
listening skills is one of the important element in an organization because it can increase

their performance as well as their profitability.

Effective listening is a skill where multiple senses are used to capture messages.
Effective listening is not just about using ears to hear it but it also involves using other
senses such as the eyes to observe body language and grasp any underlying messages.
According to Moulic (2012), the listening skills have been overlooked as the most
important language skills for years. It is believed that someone can acquire this language
skill without any special training. However, the effective listening skills cannot be

inherited but need to be practiced.



