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ABSTRACT

This research has been concluded to identify relationship between organizational

culture and employees' job performance at Pejabat Pendidikan Oaerah (PPD) Pasir Puteh.

This research has four research questions which are the level of overall organizational

culture, organizational culture traits has the highest level of implementation among

employees, the level of overall job performances of employees and the relationship between

organizational culture and employees' job performance. The scopes of this research are

focused on 60 number of population. The sample sizes taken are 54 respondents as referred

to the sample size for a given population by Krejcie and Morgan (1970). The sampling

technique used is simple· random sampling. The research findings can be concluded that

there is positive relationship between four traits of organizational culture and employees' job

performance at Pejabat Pendidikan Oaerah (PPO) Pasir Puteh.

Keywords: Organizational culture, employees' job performance, adaptability, mission,

consistency, involvement.



TABLE OF CONTENTS

ABSTRACT ---------------------------------------------------------------.-----------.-------------------.--------.---
ACKN0 WLEDGEMENT ----------------------------------------------.-----.-----.----------------------------
TABLES 0 F CONTENT .---...------------------------------------------..--...-----..----------------..----..----.
LIST 0 F TABLES -------..-------------------------------------------------------------------..----._----.-----.----
LIST OF FIGURES -.--.--------------------------------------------------.-.----.-----.----------------------.-.-----

CHAPTER 1
INTRODUCTION ------------------------------------------------------..----.----.-.---.-------.-----.-----------.-

Background of the Study -----------------------------------------.-------.----_.----..--------------
Statement of the Problems --------------------------------.----------------------------------.-----..-
Research 0 bj ectives ---------------------------------------.-----.--.--.---.-----------.-----.-----.----.
Research Questi0 ns ----.-----------------------------------.------------.---------..----.------..--.--..
Significance 0 f the Study ----- -----------------------------------------.------.-------.---.----.-----
Limitati0 ns 0 f the study ------------------------------------.----.-.-.---.-----.-----------.-----.-----..
Definition 0 f Terms ---------------------------------------.-----------.----.-----------------------.---.

CHAPTER 2
LITERATURE REVIEW --.---...---------..----.---------------------------------..-----.-----------------------.---

Definitions -----------------------------------------.----------.-----..----.-----.-----.----------------..---
Sub-Topics ------..---.-.-------------------------------------...----..-----.---.------------------.----------

CHAPTER 3
METH0 DOLOGY ---------.------._-------------------------------------.--.-------.------..----------..------------.--.

Research Design ..-----.---.------------------------------------------.----.-----------.----.-----.-----..-
Sampiing Frame ..-----.------------.---.-.------------.-.---.--------.-----.----.-----..----------..----.-
Populati0 n -----.-------------.----.---------------------------------------._----.-----------.----.----------.
Sampling Techniques ----------------------------------------.-----..--.-.-----------------..----.----.--
Sampie Size ------.-..--.-------.-----.-----_.-------------------.----...--- ---..----..----...---....-.....
Unit of Analysis -----..-----..----------------------------------..--.-.-..-..- --..-----..-----.------.-.-.
Data Collection Procedures --------------------------------------------..------.---.-.---_..-----.--.
Instrument ---------.----------------------------.-----------------.---_.------.----------------------------.---
Validity of Instrument ---.----------------------------.---------.._----------------------.-----.--------
Plan for Data Analysis ---------------------------------------.----.--.--.--.--.------.-----------..---..-

CHAPTER 4
FINDINGS AND DISCUSSIONS -----------------------------------.----..----_..---------.-------------.--.----.

Demographic Results --...-.-------.-----------..------..--- -- - --...---...--- -- --.-.--.
Research Question Results ..-.---....---....---..---- --- - --..-.----..-- - --....-.

HI

Page
I

II

III

V

VI

1
2
3
6
6
7
8
8

10
11
16

29
29
30
30
31
31
32
32
33
33
34

35
36
44



CHAPTERS
CONCLUSIONS AND RECOMMENDATIONS ------------------------------------------------------- 49

Demographic Profile of Respondents ---------------------------------------------------------- 50
Conclusions ---------------------------------------------------------------------------------------------------- 51
Recommendations ----------------------------------------------------------------------------------------- 53

REFERENCES -----------------------------------------------------------------------------------------------------------. 56
APPENDICES -----------------------------------------------------------------------------------------------------------

Cover Letter ---------------------------.-----------------------------------------------------------------------
Questionnaires -----------------------------------------------------------------------------------------------
Follow-Up Letter --------------------------------------------------------------------------------------------.
Data Analysis -------------------------------------------------------------------------------------------------.

IV



TABLE

Table 2.1
Table 2.2
Table 2.3
Table 3.1
Table 4.1
Table 4.2
Table 4.3
Table 4.4
Table 4.5
Table 4.6
Table 4.7
Table 4.8
Table 4.9
Table 4.10
Table 4.11
Table 4.12
Table 4.13
Table 4.14

LIST OF TABLES

Summary of Organizational Culture Definitions -----------.----------------------
Summary of Employees' Job Performance Definitions ----------.--------.---.
Summary 0 f Theories ------.---.---.--------.-------------.-----.---.-------------.---.--.---.---.
PIan for Data Analysis .-------.----..---.--------------------------.---.---.--------------------.
Response Rate .---.----.-------.,--------.-.---.-.-..----.---.---.------.-------.---.----------------.
Gender -----------------------.--------.---------.-------------------------------------------------------.
Age -...---.-.---.-.-.-----.----------------.-----.---.---.-----.--------.-------.---.--.------...-.----.---.
MaritaI Status --.------------.--.---.-.-.---._-----------.----.-------.-------.---------------.-------..
Highest Education LeveI -.----------------------..-------.-------.------.-------.--------..-.--.
Service Durati0 n --------------------------.-----------.-------.---.---.----------------------------.
Department .-----------.-.....--.--..-----.---.---.-.-.------.---------------.---.-------.-.-.---.------.
ReIiabiiity Statistics -.-------..--------------.------------------------------.------------------.-.
Reliability Statistics (Pilot Test) -----...---------.----------.---------------.-.----..---.--.
Research Question 1 ---.---.---.-.----.-------------.--..--..--------------..--.------------------
Research Question 2 ----------------
Research Question 3 .----------------
CorreIation ------------.---..--.-----------.----------------------------------------..-------.---.----.
Research Question 4 (Correlation) .----------..-------..--.---.-----------.---.--.-------

v

Page

13
15
22
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48


