THE RELATIONSHIP BETWEEN ORGANIZATIONAL CULTURE AND
EMPLOYEES’ JOB PERFORMANCE AT PEJABAT PENDIDIKAN
DAERAH (PPD) PASIR PUTEH

Prepared for:
AZMI BIN SALIM

Prepared by:
NUR HIDAYAH BINTI ABU JOHAN
BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.)

UNIVERSITI TEKNOLOGI MARA (UiTM)
FACULTY OF BUSINESS MANAGEMENT

January 2018



ABSTRACT

This research has been concluded to identify relationship between organizational
culture and employees’ job performance at Pejabat Pendidikan Daerah (PPD) Pasir Puteh.
This research has four research questions which are the level of overall organizational
culture, organizational culture traits has the highest level of implementation among
employees, the level of overall job performances of employees and the relationship between
organizational culture and employees’ job performance. The scopes of this research are
focused on 60 number of population. The sample sizes taken are 54 respondents as referred
to the sample size for a given population by Krejcie and Morgan (1970). The sampling
technique used is simple random sampling. The research findings can be concluded that
there is positive relationship between four traits of organizational culture and employees’ job

performance at Pejabat Pendidikan Daerah (PPD) Pasir Puteh.

Keywords: Organizational culture, employees’ job performance, adaptability, mission,

consistency, involvement.
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