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ABSTRACT

I'he effective communication is the mportant m the conversation between two
people to dehver the information i the right wavs. Lvery generation have themr own
wivs (o communication among theme In thas research. to mvestigate between the two
ecncration which s Gen N'ers and Gen Y oand to see how far the generation used
technology. soctal media and knowledee toward the etffective communication. This
study was carried on the Universiti Feknologr Mara Kampus Jengka, Pahang.
Universitt Teknologr Mara Kampus Jengka Pahang s the one of the education
mstitution which responsible m providing a good education to vouth to get the
knowledge. Other than that. the study focused on the staft i the Universiti Teknologi
Mara Jengka that how they communicate among them. The effective communication
has been measure through the element of communication which is technology. social
media and knowledge shared. The samphing techmique used inthis research s

convenicnce sampling.
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