
 
 

 
 

FACTORS INFLUENCED EMPLOYEES TURNOVER INTENTION IN KIP 

HOTEL KUALA LUMPUR 

 

 

 

 

 

 

 
AAINAA BINTI NORTARMIZI 

 

2014233812 
 

 

 

 

 

 
 BACHELOR OF BUSINESS ADMINISTRATION WITH HONORS  

(HUMAN RESOURCES)  

FACULTY OF BUSINESS MANAGEMENT  

UNIVERSITY TECHNOLOGY MARA  

(MALACCA) CITY CAMPUS 

 

 

 



ii 

 

DECLARATION OF ORIGINAL WORK 

 

BACHELOR OF BUSINESS ADMINISTRATION  

WITH HONOURS (HUMAN RESOURCE) 

 FACULTY OF BUSINESS MANAGEMENT 

 UNIVERSITI TEKNOLOGI MARA 

 “DECLARATION OF ORIGINAL WORK” 

 

 

I, Aainaa Binti Nortarmizi (I/C Number: 930905-10-5888) 

 

Hereby declare that: 

 This work has not previously been accepted in substance for any degree, 

locally or overseas, and is not being concurrently submitted for this degree or 

any other degrees. 

 

 This project paper is the result of my independent work and investigation, 

except where otherwise stated. 

 

 All verbatism extracts have been distinguished by quotation marks and sources 

of my information have been specifically acknowledged. 

 

 

 

 

 

 

 

Signature:________________________   Date:______________________ 

      

 



v 

 

TABLE OF CONTENTS 

 

ACKNOWLEDGEMENT..................................................................................... iv 

LIST OF TABLES................................................................................................. vi 

LIST OF FIGURES............................................................................................... vii 

ABSTRACT............................................................................................................ ix 

  

CHAPTER  1:  INTRODUCTION....................................................................... 1-2 

1.1 Background of Study......................................................................................... 3 

1.2 Background of Company…………………………………………………… 4 

1.3 Problem Statement............................................................................................. 5 

1.4 Research Objectives........................................................................................... 5 

1.5 Research Questions............................................................................................ 6 

1.6 Scope of Study................................................................................................... 6 

1.7 Limitations of Study………………………………………………………… 6 

1.8 Significance of the Study................................................................................... 7-8 

1.9 Definition of Terms........................................................................................... 9 

CHAPTER  2:  LITERATURE REVIEW.......................................................... 10 

2.0 Introduction........................................................................................................ 10 

2.1 Employee Turnover Intention............................................................................ 10-12 

2.2 Job Satisfaction................................................................................................. 12-15 

2.3 Job Performance................................................................................................ 15-19 

2.4 Workplace Environment.................................................................................... 19-22 

2.5 Research Framework...................................................................................... 23 

2.6 Hypothesis....................................................................................................... 24 

CHAPTER  3:  RESEARCH METHODOLOGY.............................................. 25 

3.0 Introduction........................................................................................................ 25 

3.1 Research Design................................................................................................ 25 

3.2 Data Collection Method..................................................................................... 25-26 

3.3 Sampling Frame................................................................................................. 26 

3.4 Population.......................................................................................................... 26 

3.5 Sampling Design............................................................................................... 27 



v 

 

3.6 Unit of Analysis................................................................................................. 27 

3.7 Questionnaire Design......................................................................................... 27-28 

3.8 Research Instrument.......................................................................................... 28-29 

3.9 Data Analysis Procedure.................................................................................... 29 

      3.9.1 Reliability Testing.................................................................................... 30 

      3.9.2 Pearson Correlation................................................................................... 30 

      3.9.3 Multiple Regression.................................................................................. 31 

      3.9.4 Pilot Testing.............................................................................................. 31-32 

3.10 Conclusion....................................................................................................... 32 

CHAPTER  4:  FINDINGS AND DISCUSSION................................................ 33 

4.0 Introduction........................................................................................................ 33-34 

4.1 Reliability Analysis.......................................................................................... 34 

4.2 Frequency Distribution Analysis on Respondents Profile................................. 34 

      4.2.1 Respondent Profile.................................................................................... 34-36 

4.3 Descriptive Statistics.......................................................................................... 40-41 

4.4 Pearson Correlation Analysis............................................................................. 41-42 

4.5 Multiple Regression Analysis............................................................................ 43 

4.6 Summary of Hypothesis Result……………………………………………….. 44 

CHAPTER  5:  CONCLUSION AND RECOMMENDATIONS...................... 45 

5.0 Introduction........................................................................................................ 45 

5.1 Conclusion......................................................................................................... 45-47 

      5.1.1 Research Objectives 1............................................................................... 45-46 

      5.1.2 Research Objectives 2............................................................................... 46 

      5.1.3 Research Objectives 3............................................................................... 46 

      5.1.4 Research Objectives 4............................................................................... 47 

5.2 Recommendations.............................................................................................. 47 

REFERENCES......................................................................................................... 48-49 

APPENDICES......................................................................................................... x-xv 

 



ix 

ABSTRACT 

 

 This paper examines on employee turnover intention and the relationship with 

job satisfaction, job performance, and workplace environment.  This study highlights 

and defines basic concepts of job satisfaction, job performance and workplace 

environment and employee turnover intention.  The idea of Employee Turnover 

Intention is becoming hot topic for multinational, domestic and local organization, 

even in the government organization’s and private companies.  As the studies which 

already did by researcher, so the main purpose of this study to check the influenced of 

Job Satisfaction, Job Performance and Workplace Environment among employees in 

KIP Hotel Kuala Lumpur, Malaysia.  Besides that, the result proved that job 

performance is the most  influenced factor employee turnover intention is job 

performance by 44.5%.  The total sample size of the respondents was collected from 

150 respondents, so then the data was processed by using multiple regression 

software. 

Keywords: Employee turnover intention, Job satisfaction, Job performance, and  

        Workplace environment. 
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