THE EFFECTS OF TECHNOSTRESS CREATORS TOWARDS
EMPLOYEE’S JOB SATISFACTION IN PEJABAT PELAJARAN DAERAH
SEGAMAT

PREPARED OR:
MISS NORHATY BINTI NORAZAM

PREPARED BY:
NUR SYAZWANI BINTI ABDUL SHUKOR
BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.)

UNIVERSITY TEKNOLOGI MARA (UiTM)
FACULTY OF BUSINESS MANAGEMENT

JUN 2013



TABLE OF CONTENTS

Page
LIST OF TABLES i
LIST OF FIGURES i
ABSTRACT iii
ACKNOWLEDGEMENT v
CHAPTER 1
DN T RO TCTIOMN e e+« o venifinnen o 2 s 55 5 88 RERERE § 5 5o ER3R 0 55w m A o § 5 o B mBicion 655 RS 1
Background of the study ..o e 1
Statement of the Problem...............c...c e 3
ReESEATCH OB JECUIVE s s o o ummuns 1 1 ssmnsnns £ 5+ 8 655t + & 5 S0aTSSE+ 5 5 § 56 SETSDRH 50584553 4
Research QUESTION. .. ..o.ii it e e 4
Significance: Of the STUAY. . xiumscs v s 5mamses s » 5 S50 5 55 nefUE8E 5 5 1§ FbnKNndhond § 1 0 55 5
Limitations of the Study. ... .o 6
Definition of TermsS. ....o.oeiii e 7
CHAPTER 2
LITERATURE. RENTENN cos 54« ¢ eiio 5 55 6 sonmomions s s 5 ovscsmsss s 8 swwaises 55 1 5asuiass » 5.3 5 4 ionsaciss 5 48 9
INTRODUCTTION ..ottt et et e e e ettt e e e e naaans 9
Job Satisfaction..........coovvviiiiiiiiiiin. e 9
B TS LS T ———— 11
Relationship between Technostress and Job Satisfaction.............................. 13
Congeptiial FramEWOTK: cesonss s s s o onmmmsses s 55 suns § 3 8 569055 7 § SONss58 5 £ 5§ 5560055 § 15
Research Hypothesis.................... e e e e 16
CHAPTER 3
RESEARCH METHODOLOGY ....v ittt et e 17
Research DESION: . ; wosuna s s commennnns s s s sumssmpe s 5 amemiies » o summssig § § 5 £ SHmanemss 35 § 93 suwes Lo
Sampling Frame...................oo A DO A e SR B B R 18
POPIIAEION. . . « ctrncs o o+ coms § 5 o it § 5 & 0 fsliond £ 5 Bibmmrs = 2§ fisimmonn 2 0.5 5 mims o & = nRESS 18
Sampling Technique...... ..o oo e 18
SampPle SHZE... oo e 18
LT O ATAIVEIS 00 5 & commsnn « s 1o w1 55 & saprsms & 5 5 namsns 5 34 ScEmssns § 5 1 s . 19
IMEASUTEIMIEIIE . ¢ . et ettt et et et et e et et e et et et et et e e e e e e aanens 19
Data ColleCtion PrOCOAIITES. . «oxsummss s v s sommen 8 5isanss 45 5 6hmsboin £ 2 5 55 Smsdinsns £ 5 ¥ i 19
TOSEIUMEAL. .. et et e e 20
Validity InStrument. .. ......ooiis i OIS 21
RETAPINEY TESE: wumume 22 s s 52 5 3o mpmemen 11 s semasme s paume 4§ 1 TS ARG 55 1 4 § SRS 13 5 21
Data AnNalYSIS. . it vt e et 22
CHAPTER 4
FINDINGS
ReSponse Rate ......oouiiiniiii i e .26
DeniGEraphic PrOtile o « s amemmmen 251 s svassmans 5 57 s 1 3 svmosess s 4§ vopempmsss s § 6 momss 27
Reliability Test........cooevniiiiiiiin. .. e e e 30
Mean and Standard Dewviation............ S SR 8 § ST A ¢ S ¥ F AR £ 31
Correlation ANALYSIS. .. o. .t e e 32

Research Question...................... S RS § 1Y SRS ¥ o ¥ 4 ARG A 3 § 4 33



ABSTRACT

The study aims to identify the effects of technostress creators towards employee’s job
satisfaction. A conceptual model is proposed by following the studies of Ragu-Nathan,
(2008) and Manideepa Tarafdar, (2008). A survey of 75 respondents was conducted in the
Pejabat Pelajaran Daerah Segamat (PPD) officers. In this study, Pearson Correlation was
used in order to test the hypotheses assumed and aiso the research question. It is discovered
that the technostress creators and also the employee’s job satisfaction in performed daily
work activities which is technostress creators is the independent variables that are strongly
influence or give the eifects towards the employee’s job satisiaction. The technostress
creators which are Techno-Overload, Techno-Insecurity, Techno-Uncertainty, Techno-
Complexity and also Techno-Invasion was also found the significant ‘n infiuencing or
effected employee’s job satisfaction. The theoretical contribution of this study is the
elements of technostress creators that are faced by the employee’s and give effects the

employee’s job satisfaction in order to performed their work.
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Chapter 1

INTRODUCTION

Introduction

In this chapter consists to the several sections which are about the
background of the study, statement of the problem, research objective,
research question, significant of study, limitation of the study and also the

definition of term that are involved in this study.

Background of the Study

The use of new technology or system in todays is vital, as no
meaningful professional and economic growth and development can be
accomplished without their utilization. Several benefits such as increased
productivity, eificiency, accuracy, space economy and reduction in drudgery
and routine are derivable from the utilization of technology system.
Employees in organization has greatly benefited from the adoption and
utilisation of technology in that it have tremendously enhanced such
information services as information collection, processing, organization and so

on.

While the benefits of technology adoption and utilization are not in
dcubt, it is also true that the adoption, rapid diffusion and utilizatior: of it

among employees and individual have also brought about a number of
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