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ABSl'R.-\.CT

Nowadays, the elements in the work life balances have the potential significant to

generate organizational commitment. It has a potential to improve employee morale,

reduce absenteeism and improved employee commitment and productivity. Besides that,

in work life balance gives awareness to the employee to gain objective and achieve goal

of the organization. There are four elements that consist in work life balance which is

telecouulluting, maternity leave, flextime and childcare. Organizational commitment

have a positive impact towards the cmployees' retention intcntion. In order to build high

commitment among the employees it is very essential for them to feel belong on the

organization. On the other hand, while there was no work lite balance was apply in the

organization, it will decrcased the employee job satisfaction, indirectly it will increased

the stafftumover, absenteeism, lower perfolmance, job stress level and intention to leave

the organization. There are three elements of organizational commitmcnt which is

effective commitment, continuance commitmcnt and nonnative commitment. Therefore,

this study is to can)' out the relationship between work life balance toward organization

commitment at Jabatan Kemajuan Masyarakat (KEMAS), Ayer Keroh, Melaka. In order

to identify the relationship between these variables, 100 sets of questionnaire has been

distributed among staffs at this organization.



JH

ACKNOWLEDGEMENT

I thank Allah SWT because with His mercy I am able to complete my project

paper to fulfill the requirements of the Research Method course and able to complete

these research on time by following the time given. I would like to thanks to my research

advisor, Miss Saloma Anak Emang for her support, guidance and coach in order to

complete this tbesis.

Furthermore, I also would like to extend my thanks and appreciation to the

Jabatan Kem~iual1 Masyarakat (KEMAS) who had given cooperation and spending their

time to fill in my questionnaire. Moreover, I also owe my gratitude to my beloved

families for the fmancial and emotional support which encourages me to be more

patience to though out the difficulties.

Finally, I would like to tha.'lk my classmates who were involved directly or

indirectly in completing my research.

Norfarhanah Bt Ab Aziz

June 26, 2013
Faculty of Business Management
Universiti Teknologi :MARA Malaysia



IV

TABLE OF CONTENTS

ABSTRACT ii

ACKNOWLEDGEMENT iii

TABI..E OF CONTENTS iv

LIST OF TALBES vi

LIST OF .FIGURE vii

CHAPTERl

Background of the Study .
Problem of Statement ..
Research Objective ..
Research Questions ..
Significance of study '" " , .
Limitations of study .
Definition oftenns 00 .

CHAPTER 2
LITERATURE REVIEW 10

Organizational Commitment... .. . . ... . .. .. .. .. . . .. .. .. . . . .. . . .. .. .. . . ... .. . .. . . . .. . . . ... .. 10
Aftective Commitment. .. . . . .. .. .. . . .. .. .. . . .. .. . . .. ... . ... .. . .. . .. . . . . . . . . .. .. .. . 11
Continuance Commitment , .. . . ... .. . . .. . . .. .. 12
Nonnative (~ommitment................................................................ 14
Work Life Balance...... 15
Flextime.................................................................................... 16
Telecommuting............................................................ 17
Child Care.................................................................................... 18
Maternity Leave.............................................................................. 20
The Relationship Work Life Balance and Organizational Commitment " 22
Theoretical Framework. .. .. ... . ... .. . .. .... . .. . ... .. ... .. . ... . .. .. . .. . .. . .. . .. . . .. . .. .. . .. . 23
Hypothesis.................................................................................... 24

1~1rIt()I>(J«:1fI()~e •••••••.••••.•••••••••••••.•••••••••••••••••••••••••••••••••••••••••••••. ~ •.•• ~..... 1
1
3
4
4
6
7
7

CHAPTER 3

Research Design ..
Sampling Frame " .
Population " , , ,.
S I' "f' h'amp lng ec nlque .
Sample Size , .
Unit ofAnalysis ..
Data Collection Procedure .
Instrunlent .

~1L1r1I()J)()~()(;~•••••••••••••••••••.••••••••••••••••••••••••.. ~..................................... 26
26
27
27
27
28
28
29
29



CHAPTER 1

INTRODUCTION

This chapter consists of, background of the study, problem of statement, research

objective, research questio~ significant of study, limitation of study and definition of

term.

Background of the study

In order to uphold the employees commitment in the direction of the organization,

organi7.ation are enthuse to furnish work life balance for the employers enabling a

satisfactory work existence balance is a weighty design for enhancing morale and

satisfaction of the employee (Report from Department of Labour, 200i).Work lite

balance is defined as a practice that is concerned with providing scope for workers to

balance their work with the responsibilities and interest they have outside work (Swamy,

2007). Work life balanced additionally described as the extent to that people are equally

involved in and gratified alongside work and relations roles (Clark & Kirchmeyer, 2010).

Moreover, work life balance \-vill be effective toward the management in the organization,

which enable the individual to handle the several responsibilities while they at work,

home and supplementary aspects of life. Besides that, work life balance also referred to

the degree level of individual on the concurrently balance the temporal demands within
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