FACTORS INFLUENCING THE FELDA SETTLERS’ SATISFACTION
TOWARDS SERVICES RENDERED BY FELDA TECHNOPLANT SDN
BHD: A CASE STUDY AT FELDA KEMENDUR, MELAKA.

MUHAMMAD AFIQ BIN SAMSI

Final Year Project Report Submitted in
Partial Fulfillment of the Requirement for the
Degree of Bachelor of Science (Hons.) Plantation Technology and Management
in the Faculty of Plantation and Agrotechnology
Universiti Teknologi MARA

JULY 2015



DECLARATION

This Final Year Project is a partial fulfillment of the requirements for a degree of
Bachelor of Science (Hons.) Plantation Technology and Management, Faculty of
Plantation and Agrotechnology, Universiti Teknologi MARA.

It is entirely my own work and has not been submitted to any other University or
higher education institution, or for any other academic award in this University.
Where use has been made of the work of other people it has been fully
acknowledged and fully referenced.

I hereby assign all and every rights in the copyright to this work to the Universiti
Teknology MARA (“UiTM”), which henceforth shall be the owner of copyright
in this work and that, any reproduction or use in any form or by any means
whatsoever is prohibited without a written consent of UiTM.

Candidate’s signature :

Name : Muhammad Afiq Bin Samsi

I hereby declare that I have checked this project and in any my opinion, this
project is adequate in terms of scope and quality for the award of the degree of a
Bachelor of Science (Hons.) Plantation Technology and Management, Faculty of
Plantation and Agrotechnology, Universiti Teknologi MARA.

Signature s
Name of Supervisor Anuar Bin Pungut
Position : Lecturer

Date 2 riemmrataie o = s mmmseemarein's « » 8 Siesmran



TABLE OF CONTENTS

ACKNOWLEGMENT
TABLE OF CONTENT
LIST OF FIGURES
LIST OF TABLES
LIST OF ABBREVIATIONS
ABSTRACT
ABSTRAK
CHAPTER
1 INTRODUCTION
1.1  Background of The Study
1.2 Problem Statement
1.3 Research Questions
1.4  Objectives of The Study
1.5 Significance of The Study
1.5.1 To The Body of Knowledge
1.5.2 To The Industry
1.5.3 To The Government
2 LITERATURE REVIEW
2.1 FELDA at Glance
2.2 Relevant Factors Contributing Towards Satisfaction
2.2.1 Commitment
2.2.2 Timelines
2.2.3 Efficiency
224 Integrity
23 Conceptual Framework
3 RESEARCH METHODOLOGY
3.1 Location of Study
3.2  Time Horizon
3.3 Research Hypothesis
3.4  Research Design
3.4.1 Type of Study
3.4.2 Sources of Data
3.4.3 Method of Data Collection
3.4.4 Unit of Analysis
3.4.5 Sampling Technique
3.4.6 Population and Sampling Size
3.5  Measurement of Variables
3.6  Data Analysis
3.6.1 Descriptive Statistics
3.6.2 Pearson Correlation Coefficient
3.6.3 Hierarchy Regression Analysis
3.7  Flow Chart of Data Analysis

v

Page
11l
v
Vi
vii
viii
X

ANV LN BB

10
11
12
13

14
14
15
15
15
15
16
16
16
17
17
17
18
18
18
18



4 RESULT
4.1 Descriptive Analysis
4.1.1 Demographic Data
4.1.2 Level Statistic of Satisfaction
4.2  Reliability Test
4.3 Pearson Correlation Analysis
4.3.1 Hypothesis 1
4.3.2 Hypothesis 2
4.3.3 Hypothesis 3
4.3.4 Hypothesis 4
4.4  Hierarchical Regression Analysis
5 DISCUSSIONS
5.1 Relationships Between Factor
5.1.1 Hypothesis 1
5.1.2 Hypothesis 2
5.1.3 Hypothesis 3
5.1.4 Hypothesis 4
5.2 Level and Ranking of Factor Satisfaction
6 CONCLUSION AND RECOMMENDATIONS
CITED REFERENCES
APPENDICES

Appendix A : Normality Test
Appendix B : Approval Letter
Appendix C : Survey Questionnaire

CURRICULAR VITAE

Page

19
19
22
28
29
30
31
32
33
34

36
36
37
38
39
40

42
43
46
47
48
50

53



ABSTRACT

FACTORS INFLUENCING THE FELDA SETTLERS’ SATISFACTION
TOWARDS SERVICES RENDERED BY FELDA TECHNOPLANT SDN BHD

This study provides insight into the factors that influencing FELDA settlers’
satisfaction towards services rendered by FELDA Technoplant Sdn Bhd. In order to
obtain the information, FELDA settlers were chosen as the respondent for this study.
92 settlers from 120 settlers that received services from FELDA Technoplant Sdn Bhd
were analyzed. The research project was conducted at FELDA Kemendor, Melaka.
This research is important to inform the FELDA Technoplant Sdn Bhd about settler’s
level of satisfaction towards their services since the quality services affect the
livelihood such as economy to survive as a smallholder farmer. Further more, the
satisfaction of settlers is important as a benchmark of FELDA Technoplant Sdn Bhd
that needs to achieve. The variable in this research that was tested towards factor
influence satisfaction are commitment, timeline, efficiency and integrity.
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