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ABSTRACT

This research has been made of study on parking management system at 

Public University. This study focus on the parking problem has occurred in the each 

university. The issue of this problem had happened in the university, parties must 

take action to overcome this problem. Only three case of studies will be carried out 

of the research which is University of Malaya (UM), University of Putra Malaysia 

(UPM) and University of Teknologi MARA (UiTM). All the case studies will be use 

to get the information about the parking management system.

The research also have a three objective to complete it. The purpose and 

objectives of the study are to identify parking management system at public 

university and to identify the user level of satisfaction and problems that is related to 

parking management system at public university. Lastly is to give a recommendation 

to the problem.

This research, data collection will be collect based on the qualitative and 

quantitative data. Qualitative data have two category are primary data and secondary 

data. The primary data have include the interview and observation. Thus, secondary 

data have books, journal, articles and internet. Then, quantitative data have 

questionnaire, pilot study, sample population and survey instrument. This research 

also use pilot study to gather of data collection. Questionnaires will also be 

distributed at random to get the information about level of satisfaction and problem 

that are related to a parking management system in the university. Besides that, the 

author will suggest how to overcome on parking problem of the each university.



From the study, will evaluate the better off parking management system 

between third public university. In this case, facilities management needs also to get 

the information about the parking management system in university. Facilities 

management usually all have a data about the parking management system at every 

university.
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