
CENTRE OF STUDIES FOR BUILDING SURVEYING
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING

UNIVERSITITEKNOLOGI MARA

MAINTENANCE MANAGEMENT OF DOMESTIC SEWAGE 
TREATMENT PLANT IN KLANG VALLEY

KAMARUDDIN BIN ZAINUDDIN 
(2010282482)

Academic Project submitted in partial fulfilment of the requirements
for the degree of 

Bachelor of Building Surveying (Hons)
Centre of Studies for Building Surveying 

Faculty of Architecture, Planning & Surveying

July 2013

i



CENTRE OF STUDIES FOR BUILDING SURVEYING
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING

UNIVERSITITEKNOLOGI MARA

MAINTENANCE MANAGEMENT OF DOMESTIC SEWAGE 
TREATMENT PLANT IN KLANG VALLEY

“I hereby declare that this academic project is the result of my own
research

except for the quotation and summary which have been acknowledged”

Student’s Name 

Signature 

UITM No.

Date

Kamaruddin Bin Zainuddin

2010282482

Julv 15th 2013



CENTRE OF STUDIES FOR BUILDING SURVEYING
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING

UNIVERSITI TEKNOLOGI MARA

ACADEMIC PROJECT 
BSB 608 & BSB 658

CONFIRMATION OF ACADEMIC PROJECT AMENDMENTS

This is to confirm that the student has amended his/her 
academic project as directed and therefore allowed to compiles

Marks Grade

6  cf f c "

Student’s Name 
UITM No.

Kamaruddin Bin Zainuddin 
2010282482

Title

Supervisor’s Name

Signature

Maintenance Management Of Domestic Sewage 
Treatment Plant In Klang Valley 
Pn Wan Zuriea Bt Wan Ismail

Date July 15th 2013



ABSTRACT



ABSTRACT

This dissertation is to present about maintenance management in sewage 

treatment plant almost in Klang valley area. Klang valleys are choosing for the 

further studies because normally this issue arises in the high population area. 

According to objective of the study, the maintenance management of sewage 

treatment plant is related to the community that lives nearest treatment plant location. 

The study was focus to the current maintenance management that is practice in 
sewage treatment plant and opinion of nearest residence according to the 

maintenance performance that was understood by residence.

Sewage treatment plant (STP) or usually called waste water treatment plant is 

an industrial structure designed to remove biological or waste products from water. 
This research focused on the sewage treatment plant in residential area where the 

treated water will be used for other purposes. The objective is to produce an 

environmentally safe fluid waste stream that suitable for domestic reuse. Therefore, 

by using an advanced technology there is possible to reuse sewage effluent for 
drinking water.

The objective of this research will elaborate on the current maintenance of 

selected sewage treatment plant and the issue on the problem arise because of the 

sewage treatment plant will be provided through interview the right person And the 

questionnaire was provide to show the opinion on the problem that caused by the 

sewage treatment plant nearby. Every aspect was taken into consideration the 
comfort level of the respondent by getting their opinions in order to improve the 

satisfaction of the respondents comfort towards the sewage treatment plant.

Distribution of data for each question will be explained in data findings of 

this dissertation. This dissertation finds a modest but significant in establish 

conscious the respondents opinion and the finding will give the idea in improving the 

satisfaction level in residential area.
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