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ABSTRACT

Maintenance is one of the building management strategy aims to provide protection to
the importance and usability of the buildings. Maintenance is also become an
important approach in ensuring the building and its contents can be operate and
function properly. However, based on previous studies, maintenance is always been
neglected and not become the main activity in managing and protecting of the
valuable and non replaceable asset. Therefore, the aim of this study is to establish the
need of the implementation maintenance manual for residential building in order to
assist the homeowner and tenant to correct identify any repairs or maintenance. To
achieve this aim, three objectives have been delineated. The first objective is to study
the need of implementation maintenance manual for residential building. The second
objective is to investigate the problems regarding the maintenance faced by the
homeowner or tenant and the third objective is to study the awareness on the
importance of maintenance manual for residential building. Through the random
sampling technique, the survey was conducted by distributing the questionnaire to 30
respondent for every case study in order to obtain the required data. So, the total
numbers of respondents are 90 respondents. Then, the analysis of the data that was
obtained was carried out by using the manual method with entering the information
into the Microsoft Excel and generate a graph that relates for all parts of the
questionnaire. The study concludes that the maintenance manual is very importance to
the homeowners and tenants and it is need to be implement in the resedential building

in Malaysia.
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CHAPTER 1

INTRODUCTION

1.1 STUDY BACKGROUND

Malaysia is a developing country with the continuous support of a strong
economy ( K Arifin , 2011 ) and is growing rapidly in South East Asia (A Suffian,
2013). Therefore, there are various developments were planned efficiently and rapidly
implemented especially in the building construction sector. Under the Ninth Malaysia
Plan (2006-2010), the government expected that the construction sector would have an

average growth of 3.5% per year.

During the past three decades, Malaysia has achieved significant growth in
various sectors of the economy, not least in the construction industry and development
(OA Lateef, 2009). Indeed, in line with the increase in the construction industry’s
contribution to the Gross Domestic Product (GDP), there is also an expansive increase
in the contribution of the real estate subsector (Hishamuddin and Buang, 2006). The
sectors in the real estate industry means the housing and infrastructural facilities (OA

Lateef, 2009).

Since independence, Malaysia economy has been planned for five-year
strategic plans (OA Lateef, 2009). In terms of housing stocks, start from year 1999
until 2006, the federal development expenditure has increased by 24.6%. For example,
in terms of financial value, the development expenditure increased from RM1,117.76
million in 1999 to RM1,390.47 million in 2006 (The Europa World Year Book, 2004

(1]
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