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ABSTRACT

The adoption of external coaches to enhance English teachers’ teaching 

practices in Malaysian school is worrying. Empirical studies showed that external 

coaches unable to sustain changes in long run. This research aims are to identify the 

possibility of coaching by the Principal from a secondary school in Sabah to influence 

the teaching and learning process o f English language for teachers apart from to identify 

the elements leaders would need to increase knowledge by facilitating the exploration 

of needs, motivations, and skills to assist English language teachers in making evident 

changes, and identify the influences o f leadership-based coaching for constant proactive 

learning-teaching process on the English language teachers’ practices. This research is 

based on mixed-method approach obtained from semi structured interview, open-ended 

questions and survey questionnaire. The population were mainly at secondary school 

principal and English teachers in one urban school. The data was analysed to evaluate 

and determine the coaching adopted by Principal able to influence English teachers 

teaching practices. The research suggested that not only the English teaching practices 

of the teachers in the school organization exceedingly improve, it also gave variety to 

English teaching techniques and most importantly the English teachers’ professional 

development was enhanced under the school Principal’s coaching. Hopefully, that this 

study can benefit all stakeholders involved in this issue, particularly teachers, students 

and the Ministry o f Education (MOE).



ABSTRAK

Penggunaan secara tiba-tiba jurulatih luar untuk meningkatkan amalan pengajaran 

guru-guru Bahasa Inggeris di sekolah Malaysia adalah membimbangkan. Kajian 

empirikal menunjukkan bahawa bimbingan luar tidak dapat mengekalkan perubahan 

dalam jangka masa panjang. Kajian ini bertujuan untuk mengenal pasti kemungkinan 

kepimpinan yang berasaskan bimbingan - melalui bimbingan oleh Pengetua sebuah 

sekolah menengah di Sabah mempengaruhi proses pengajaran dan pembelajaran bahasa 

Inggeris untuk para guru'. Tujuan kajian ini adalah untuk mengenal pasti unsur-unsur 

yang diperlukan oleh pemimpin bagi meningkatkan pengetahuan dengan memudahkan 

penerokaan keperluan, motivasi, dan kemahiran untuk membantu guru-guru Bahasa 

Inggeris dalam membuat perubahan jelas, dan mengenal pasti pengaruh bimbingan 

berasaskan kepimpinan untuk pembelajaran proaktif berterusan - proses pengajaran 

mengenai amalan guru-guru bahasa Inggeris Kajian ini adalah berdasarkan data 

bercampur kaedah yang didapati dari temubual separa berstruktur, soalan-soalan 

terbuka dan tinjauan soal selidik. Populasi diperoleh khususnya daripada Pengetua 

sekolah dan guru Bahasa Inggeris di sebuah sekolah di bandar. Data yang telah 

dianalisis untuk menilai dan menentukan kepimpinan yang berasaskan latihan yang 

diterapkan mampu mempengaruhi guru-guru Bahasa Inggeris amalan mengajar. Kajian 

ini mencadangkan bahawa bukan sahaja amalan pengajaran Bahasa Inggeris guru-guru 

dalam organisasi sekolah bertambah baik, ia juga memberi pelbagai teknik pengajaran 

Bahasa Inggeris dan yang paling penting guru-guru Bahasa Inggeris pembangunan 

profesional telah mengekalkan di bawah sekolah kepimpinan kejurulatihan Utama. 

Adalah diharapkan kajian ini boleh memberi manfaat kepada semua pihak 

berkepentingan yang terlibat dalam isu ini, khususnya guru, pelajar dan Kementerian 

Pendidikan ( MOE) .



ACKNOWLEDGEMENT

First and foremost I offer my sincerest gratitude to my supervisor, Associate 

Prof. Dr. Haji Izaham Shah Ismail, who has supported me thoughout my disertation 

with his patience and knowledge whilst allowing me the room to work in my own way. 

I attribute the level of my Master degree to his encouragement and effort and without 

him this thesis, too, would not have been completed or written. One simply could not 

wish for a better or friendlier supervisor.

In my daily work I have been blessed with a friendly and cheerful group of fellow 

classmates especially Zam Azima because in many ways I have learnt much from and 

because of her who has never ceased to share her knowledge. Her willingness to help 

people and make sure everyone has a good time is only matched by her willingness to 

bare her behind at all and sundry. Thanks also go to the other my close friends; Ain 

Natasha, Fariha Diyana and Siti Nur Anis for their companion and patience during the 

process of completing this dissertation.

Dr. Shirley Tay Siew Hong, as well as essentially teaching me everything I know about 

postgraduate study, has often had to bear the brunt of my frustration and rages against 

the world and recalcitrant spectrometers with equanimity and friendship. She also 

sourced me a quality workstation which much of the work has been done on.

Professor Dr. Gumam Kaur Sidhu and Professor Dr. Chan Yuen Fook who provided 

the support and advice 1 have needed to produce and complete my dissertation and 

Education Ministry who has funded my studies.

Finally, I thank my parents; Halilah binti Abdul and Mohamad Yusof bin Jiran as well 

as my brother; Dr. Mohamad Yusrizal bin Mohamad Yusof for supporting me 

throughout all my studies at University, moving my vast collections o f ' stuff' across 

to Shah Alam and for providing a home in which to complete my writing up.


	LEADER’S COACHING FOR IMPROVING ESL TEACHER PRACTICE AT A SECONDARY SCHOOL IN SABAH: AN INVESTIGATION
	AUTHOR’S DECLARATION
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER ONE INTRODUCTION
	1.1 Introduction
	1.2 Background of study
	1.3 Statement of problem
	1.4 Purpose of the Study
	1.5 Research Objectives
	1.6 Research Questions
	1.7 Significance of Research
	1.8 Limitation of Study
	1.9 Definition of Terms
	1.9.1 Coaching
	1.9.2 Internal coaching
	1.9.3 External coaching
	1.9.4 Leader’s coaching
	1.9.5 Coaching Style
	1.9.6 SIP
	1.9.7 SISC+

	1.10 Conclusion

	CHAPTER TWO LITERATURE REVIEW
	2.0 Introduction
	2.1 Overview of Teacher’s Professional Development Initiatives in Malaysia
	2.1.1 Competence Development
	2.1.2 English and English Teachers’ Scenario in Malaysia

	2.2 Overview of Coaching
	2.2.2 Models of Coaching
	2.2.3 Lesson Study and Team Teaching
	2.2.4 Coaching As Change Management
	2.2.5 Coaching and Supervision

	2.3 Overview of Leader and Leadership Styles
	2.3.1 Role of Leadership as Associated with Coaching
	2.3.2 Effects from Coaching Based Leadership
	2.3.3 Challenges of Implementing Coaching

	2.4 Concept Map
	2.6 Conclusion

	CHAPTER THREE METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Population and Samples
	3.2.1 Respondents

	3.3 . Research Instruments
	3.3.1 Semi-Structured Interview Questions and Open-Ended Questionnaire
	3.3.2 Survey Questionnaire

	3.4 Reliability
	3.4.1 Interview Questions and Open-Ended Questions
	3.4.3 Survey Questionnaire

	3.5 Validity
	3.5.1 Interview Questions and Open-Ended Questions
	3.5.2 Survey Questionnaire

	3.6 Data Analysis
	3.6.1 Semi Structured Interview
	3.6.2 Open -ended questions
	3.6.3 Survey Questionnaire
	3.6.4 Findings Analysis using triangulation

	3.7 Research procedure
	3.8 Conclusion

	CHAPTER FOUR FINDINGS
	4.0 Introduction
	4.1 Demographic profiles of respondents
	4.2 Findings
	4.3 Conclusion

	CHAPTER FIVE CONCLUSION AND RECOMMENDATIONS
	5.0 Introduction
	5.1 Summary and Discussion of Findings
	5.1.1 Coaching as an Act of Guide and Facilitate
	5.1.2 Recognizable Outcomes in Term of Routine Seeking, Emotional Reaction,and Cognitive Rigidity
	5.1.3 Context of English teachers’ improvement and professional development
	5.1.4  Affective response, cognitive evaluation, and work functioning assubsequent influences in English teachers’ practice at the school
	5.1.5 Strategies to improve outcomes for English teachers’ learning through the coaching process

	5.2 Implications and recommendation for English teachers practices and future research
	5.3 Limitations and implications for research
	5.4 Conclusion

	REFERENCES
	APPENDIX



