a

FACTORS CONTRIBUTING TO EMPLOYEE RETENTION IN THE CASE OF
COMPONENT PART DEPARTMENT IN PANASONIC APPLIANCES REFRIGERATION
DEVICES MALAYSIA SDN. BHD

AIN MUNIRAH BINTI AZMI
2014665986

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS
(HUMAN RESOURCE MANAGEMENT)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MALACCA

JANUARY 2017



DECLARATION OF ORIGINAL WORK

Za
BACHELOR OF BUSINESS ADMINISTRATION WITH HONORS
(HUI\/IAN RESOURCE I\/IANAGEI\/IENT)

FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA
“DECLARATION OF ORIGINAL WORK?”

I, AinMunirah Binti Azmi, 930314045086,
Hereby, declare that:

This work has not previously been accepted in substance for any degree, locally or
overseas, and is not being concurrently submitted for this degree or any other degrees.
This project-paper is the result of my independent work and investigation, except
where otherwise stated.

All verbatim extracts have been distinguished by quotation marks and sources of my

information have been specifically acknowledged.

Signature: Date: January 2017



TABLE OF CONTENTS

FACTORS CONTRIBUTING TO EMPLOYEE RETENTION
DECLARATION OF ORIGINAL WORK

LETTER OF TRANSMITTAL
ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF FIGURES

LIST OF TABLES
ABSTRACT

CHAPTER 1 INTRODUCTION

1.1  Background of Study

1.2 Problem Statement

1.3 Research Questions

1.4 Research Objectives

1.5  Significance of Study
1. Electronic Manufacturing Industry
2. The Employers
3. Future Researcher

1.6 Scope of Study

1.7  Limitations
1. Limitation of Resources
2. Generalizability
3. Cooperation of respondents
4. Language barriers

1.8  Definition of Terms
1. Employee Retention

2. Working environment

PAGES:

© 0 0 ©0 00 N N N N oo o oo o ot b~ ow



CHAPTER 2
2.1
2.2
2.3
2.4
2.5
2.6
2.7

CHAPTER 3
3.1
3.2
3.3

3.4
3.5
3.6

CHAPTER 4

3. Rewards

4. Work-life policies

LITERATURE REVIEW

Introduction

Research Framework

Dependent variable: Employee Retention
Independent variable 1: Working Environment
Independent variable 2: Rewards

Independent variable 3: Work-life policies

Hypothesis statements

RESEARCH METHODOLOGY
Introduction

Research Design

Sampling
1. Population
2. Sample size

3. Sampling technique
Data Collection
Questionnaire Design

Data analysis

1. Reliability

Frequency distribution
Descriptive (Mean)

Pearson Correlation analysis

o c N

Multiple Regression analysis

FINDINGS AND DATA ANALYSIS

Vi

10
10
10
11
13
15
17
19

20
20
20
21
21
21
22
23
23
26
26
27
27
28
28

29



ABSTRACT

The purpose of this paper is to investigate and study the factors contributing to
Employee Retention in the case of Component Part department in Panasonic
Appliances Refrigeration Devices Malaysia Sdn. Bhd. In this study, the researcher
chooses to use three independent variables which working environment, rewards and
work-life policies and its relation to dependent variable which is employee retention.
A survey questionnaire will be distributed to 86 employees as a sample size. This
research will use simple random sampling technique. The quantitative data in this
research was analyzed by descriptive statistics using Statistical Package for the Social
Sciences Software (SPSS). As a conclusion, this research helps the other researcher to
explore the factor contributing to employee retention.

Keywords — Work Environment, Work-Life Policies, Rewards and Employee

Retention
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