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Abstract

Instructional leaders create the opportunity to develop relationships based on listening. The most 
obvious problem is, of all the communication skills, listening is the earliest learned and the most 
frequently used, yet it seems to be the least mastered. Henceforth, this case study was conducted 
with the aim to identify the listening styles of ESL instructional leaders in secondary schools 
located in Sri Aman District, Sarawak. The descriptive study comprised 70 ESL teachers from 
six secondary schools in Sri Aman District, Sarawak. The case study employed a mixed method 
research design where data were collected via a questionnaire survey and in-depth semi
structured interviews. The quantitative data were analysed using SPSS version 17 for Windows 
while qualitative data were analysed based on the research questions in order to trace emerging 
patterns. The findings revealed that People-Oriented listening style was the most preferred 
listening style among ESL instructional leaders followed by Content-Oriented listening style, 
Time-Oriented listening style and Action-Oriented listening style. Findings also indicated that 
there were no significant differences in listening styles between male and female ESL 
instructional leaders. The analysis also depicted that there was no significant difference in 
listening styles between the novice and experienced ESL instructional leaders. Moreover, 
findings revealed that there was no significant difference in listening styles between the urban 
and the rural ESL instructional leaders. Physical distractions, communication style, personal 
emotion and attitude and non-verbal cues were some of the main challenges faced by ESL 
instructional leaders. The findings imply that educational leaders need to be attentive of effective 
listening styles as it can enhance the teaching and learning process. It also may enhance their 
communication skill in schools.
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Abstrak

Kajian ini bertujuan untuk mengkaji gaya-gaya pendengaran di kalangan pemimpin-pemimpin 
pengajaran di sekolah-sekolah menengah Bahagian Sri Aman , Sarawak, Malaysia. Kajian 
deskriptif ini melibatkan sejumlah70 orang guru-guru ESL dari 6 sekolah menengah Bahagian 
Sri Aman, Malaysia. Kajian ini menggunakan kaedah soal-selidik dan temu bual separa 
berstruktur yang mendalam. Data kuantitatif telah dianalisis dengan menggunakan SPSS versi 17 
untuk Windows manakala data kualitatif dianalisis berdasarkan soalan-soalan penyelidikan untuk 
melihat pola yang baru muncul. Kajian menunjukkan bahawa gaya pendengaran berorientasikan 
orang (People-Oriented listening style) merupakan gaya mendengar pilihan utama di kalangan 
pemimpin-pemimpin pengajaran ESL diikuti dengan gaya pendengaran berorientasikan 
kandungan (Content-Oriented listening style), gaya pendengaran berorientasikan masa (Time- 
Oriented listening style) listening style) dan gaya pendengaran berorientasikan tindakan (Action- 
Oriented.. Dapatan kajian menunjukkan tidak terdapat perbezaan yang signifikan antara 
pemimpin pengajaran ESL lelaki dan perempuan. Analisis juga mendapati tidak terdapat 
perbezaan yang signifikan antara pemimpin pengajaran ESL baru dan perpengalaman. Dapatan 
kajian juga menunjukkan gangguan fizikal, gaya komunikasi, emosi dan sikap dan isyarat bukan 
lisan adalah merupakan sebahagian daripada cabaran-cabaran utama yang dihadapi oleh 
pemimpin-pemimpin pengajaran ESL. Ini telah memberi indikasi bahawa pemimpin-pemimpin 
pendidikan perlu sedar akan gaya mendengar yang berkesan kerana ia boleh meningkatkan 
proses pengajaran dan pembelajaran. Ia juga boleh dijadikan platform untuk memberi motivasi 
kepada pemimpin pengajaran di sekolah-sekolah lain agar dapat mengubah gaya mendengar 
mereka secara lebih produktif, dan seterusnya, meningkatkan kebolehan komunikasi.

Kata kunci: Kepimpinan pengajaran, mendengar, komunikasi.



Acknowledgement

First and foremost, I would like to thank Lord Jesus for His blessings and guidance that I 

managed to complete my thesis in time as a partial fulfilment for the Master of Education.

I would like take this opportunity to convey my deepest gratitude and appreciation to my 

supervisor, Professor Dr. Gumam Kaur Sidhu for her supervision, encouragement, guidance and 

cooperation given in order to accomplish this study. Her willingness to share her knowledge and 

sacrifice her time to enlighten me on producing a quality study is highly appreciated. I would 

also like to thank all the secondary schools involved and all the respondents in this study for their 

cooperation, honest feedback and assistance.

My humbly thanks all my loved ones. A very special dedication goes to my dearest husband, 

Donny Billie, my beloved mother, Pauline Sanaman, my parents-in law Laurance Engkamat and 

Lilly Paul for their continuous love, comfort and support throughout my ups and downs of 

completing this project. To Amanda, you are my inspiration; you make everything possible and 

worthwhile. Not forgetting, 1 extend my sincere thanks to my sister and her family for their 

encouragement and moral support and my hearty thanks also goes to all my close friends who 

understand me and helped me while completing the thesis.


	LISTENING STYLES OF ESL INSTRUCTIONAL LEADERS IN SECONDARY SCHOOLS IN SRI AMAN,SARAWAK.
	AUTHOR’S DECLARATION
	Abstract
	Abstrak
	Acknowledgement
	Table of Contents
	List of Tables
	List of Figures
	CHAPTER ONE INTRODUCTION
	1.0 Introduction
	1.1 Background of the Study
	1,2 Statement of Problem
	1.3 Purpose of the Study
	1.4 Objectives of the Study
	1.5 Research Questions
	1.6 Significance of the Study
	1.7 Limitations of the Study
	1.8 Definition of Terms
	1.9 Chapter Summary

	CHAPTER TWO LITERATURE REVIEW
	2.0 Introduction
	2.1 ESL Teachers as Instructional Leaders
	2.2 Important Skills for Effective Instructional Leaders
	2.3 Listening
	2.4 The Importance of Listening Skill for Instructional Leaders
	2.5 Types of Listening Styles Preferences
	2.5.1 People-Oriented
	2.5.2 Action-Oriented
	2.5.3 Content-Oriented
	2.5.4 Time-Oriented
	2.5.5 Assessment of Four Listening Style Preference

	2.6 Past Studies on Listening Styles
	2.6.1 Listening Styles Preference in General
	2.6.2 Gender Differences
	2.6.3 Level of Experience
	2.6.4 Listening Styles and Learning Styles
	2.6.5 Culture
	2.6.6 Geographic Location

	2.7 Challenges Associated with Listening Styles
	2.7.1 Physiological Barrier
	2.7.2 Environmental Barrier
	2.7.3 Attitudinal Barrier, Emotions and False Assumptions
	2.7.4 Socio-cultural Differences
	2.7.5 Lack of Training

	2.8 Conceptual Framework
	2.9 Chapter Summary

	CHAPTER THREE RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Population and Sample
	3.3 Instrumentation
	3.3.1 Questionnaires
	3.3.2 Semi-Structured Interviews

	3.4 Data Collection Procedure
	3.4.1 Data Collection Schedule
	3.4.2 The Questionnaire
	3.4.3 The Interview

	3,5 Data Analysis
	3.5.1 The Questionnaire
	3.5.2 The Interview

	3.6 Chapter Summary

	CHAPTER FOUR FINDINGS
	4.0 Introduction
	4.1 Demographic Profile of Respondents
	4.2 Listening Styles of ESL Instructional Leaders in Secondary Schools
	4.3 Listening Styles between Male and Female ESL Instructional Leaders
	4.3.1 Is there a significant difference of listening style between male and female ESLinstructional leaders?

	4.4 Listening Styles between Novice and Experienced ESL Instructional Leaders
	4.4.1 Is there a significant difference in listening styles between novice and experiencedESL instructional leaders?

	4.5 Listening Styles between Rural and Urban ESL Instructional Leaders
	4.5.1 Is there a significant difference in listening styles between rural and urban ESLinstructional leaders?

	4.6 Challenges to Effective Listening
	4.6.1 Physical Distractions
	4.6.2 Mental Distraction, Personal Emotion and Attitude
	4.6.3 Communication style
	4.6.4 Non-verbal cues

	4.7 Chapter Summary

	CHAPTER FIVE SUMMARY, DISCUSSION, CONCLUSION AND RECOMMENDATIONS
	5.0 Introduction
	5.1 Summary and Discussion of Findings
	5.1.1 Listening Styles of ESL Instructional Leaders in Secondary School
	5.1.2 Listening Styles between Male and Female ESL Instructional Leaders
	5.1.3 Listening Styles between Novice and Experienced ESL Instructional Leaders
	5.1.4 Listening Styles between Urban and Rural ESL Instructional Leaders
	5.1.6 Challenges to Effective Listening

	5.2 Implications and Recommendations
	5.3 Conclusion

	REFERENCES
	APPENDIX



