331580

Universiti Teknologi MARA

Development of Bugs Reporting System
for Home Pricing

Fazrul Shah Bin Ab.Karim

Thesis submitted in fulfillment of the requirements for
Bachelor of Science (Hons) In Information Technology
Faculty of Information Technology And
Quantitative Sciences

OCTOBER 2004



DECLARATION

I certify that this thesis and the research to which it refers are the product of my own
work and that any ideas or quotation from the work of other people, published or
otherwise are fully acknowledged in accordance with the standard referring practices of

the discipline.

OCTOBER 11, 2004 FAZRUL SHAH AB.KARIM
2000126612



ACKNOWLEDGEMENT

In The Name Of Allah, The Most Gracious and The Most Merciful. 1 am grateful to
Allah S'W.T for giving the opportunity to complete my final year project. With the
cooperation of many parties, this project was successfully camed out on time. First aﬁd
foremost, million thanks and sincere appreciation to my supervisor, Encik Kamarul
Arnffin bin Abdul Basit in giving me many valuable information and guidance, also

constructive criticism from the beginning until the completion of this project.

Next, my million thanks to Dr. Norlaila for her advice and guidance to write this report
and helps organize the contents of this report. I also would like to thanks Encik Azwa
Abdul Aziz and Encik Mohd Rasidi Sareh in giving me all the guidance and knowledge

in preparing a good project.

Lastly, 1 would like to thank all my friends ( Nurul Najihah, Nasron, Joes Rizal, Mohd
Rizuan(paksu), Sharifah Aini(kak em) } Encik Naha, Puan Najmi, Encik Zainudin and-
family and my parents for their encouragement, knowledge and guidance in assisting me
dunng this project development. Thanks for all on your support and May Allah bless

upon us.

i



TABLE OF CONTENTS

CONTENT | PAGE
TITLE PAGE i
DECLARATION ii
ACKNOWLEDGEMENT B {1
LIST OF TABLES viii
LIST OF FIGURES ix
LIST OF ABBREVIATIONS xi
ABSTRACT xii

CHAPTER 1: INTODUCTION

1.0 Background of the Problem 1

1.1 Problem Description 2
1.2 Problem Scope 3
1.3 Project Objectives 4
1.4 Project Scope 4
1.5 Project Significance 4
1.6 Overview of the Project 5
CHAPTER 2: LITERATURE REVIEW
2.0 Introduction 7
2.1  Manual Reporting System: in Home Pricing 7
2.2 Theoretical Considerations _ 9
2.2.1 Human Computer Interface (HCI) 9
2.2.2 Collaboration Learning in a Software Bugs 11

Reporting Scenario
2.2.2[a] Collaboration in Software Engineering 12

v



ABSTRACT

DEVELOPMENT OF BUGS REPORTING SYSTEM FOR HOME PRICING

Data and information in an organization are the most essential components which
needed to manage properly to ensure for the étability of the work process in the
management environment. These components can help to increase the organization
effectiveness and reliability in data processing. This project is been implement for
Nisasol Sdn.Bhd company under Administration Department which located at
Damansara Utama Petaling Jaya. This company had developed a 5yslem called
Home Pricing and use the manual reporting to report bugs or error in this system. A
new computerised system called Bugs Reporting System was developed to replace
the manual reporting process. The main objective of implementing this system is to
automate the processes of sending report by the users and receiving it by the system
admimstrator. It is also helps the system adnninistrator to maintain the report log and
for references in the future. For the user, reporting the bugs and error become easily
and the responds process will be faster than the manual system. This project was
developed by using an open source tools, which include the Apache web server, PHP

scripting language and the MySQL relational database management system.
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